Royal Holloway Students’ Union Cost of Living Survey Full Analysis

The Students’ Union launched a cost-of-living survey during Term One of the 2025-26 to gain a better understanding about how the cost-of-living crisis has impacted current students at Royal Holloway. The survey covered an array of topics about the Royal Holloway student experience like general living costs, financial support, student spending habits on campus and during late-night events, as well as the ways it’s affected students’ education and ability to engage with the Students’ Union. Many of these questions also linked up with ongoing areas of work the Sabbatical Officers are tackling this year with their individual Priority 8 action plans and workstreams.  

The survey ran for a two-week period from Friday, 7 November until Sunday, 23 November, and coincided with two financial support campaigns run by the University and the Students’ Union. We asked students to include their student number at the start of the survey to check enrolled status and for the survey prize draws. All answers were anonymised before analysis began, and no response can be traced back to an individual student. The survey was incentivised with cash prizes totally £425 which were awarded to ten students while the survey was live and after it closed. All winners were picked anonymously through student numbers. 

The cost-of-living survey had a maximum response rate of 846 students. The number of answers to each question varied, however, depending on logic skips, previous answer choices, engagement with activities and services and whether students exited the survey early. Only students who completed the survey were eligible for cash prizes, and the final number of respondents at the end of the survey remained high at 718 responses. Not all answers were required, the survey included logic skips and there were some instances where students did not complete the survey. All the below tables include the number of responses to the question. Both overall and segregated results are shared throughout this document. We ask students various demographic questions to better understand the way the cost-of-living crisis might be impacting different communities at Royal Holloway. 

Demographic Data

	Overall % of respondents (846 responses)

	UK
	International EU
	International outside EU

	79.31
	7.92
	12.77



	% of respondents by year of study (846 responses)

	Foundation
	UG Year 1
	UG Year 2
	UG Year 3
	UG Year 4
	PGT
	PGR

	2.48
	37.83
	20.92
	25.30
	2.84
	7.33
	3.31



	Year Group
	Year Group and Nationality 

	
	% of respondents (846 responses)

	
	UK
	International EU
	International outside EU

	Foundation
	71.43
	4.76
	23.81

	UG Year 1
	85.31
	8.13
	6.56

	UG Year 2
	83.61
	6.21
	10.17

	UG Year 3
	79.44
	10.75
	9.81

	UG Year 4
	91.67
	4.16
	4.16

	PGT
	41.93
	56.45
	1.61

	PGR
	60.71
	14.29
	25



	% of respondents by age (846 responses)

	- 17
	18-20
	21-29
	30-39
	40-49
	50-59
	60+
	Prefer not to say

	0.35
	67.61
	29.67
	1.30
	0.24
	0.47
	0.12
	0.24



	% of survey respondents by ethnicity (846 responses)

	White
	55.20
	Asian or Asian British
	7.33

	White and Black Caribbean
	0.95
	Caribbean
	0.59

	White and Black African
	1.06
	African 
	1.65

	White and Asian
	1.89
	Black or Black British
	4.61

	Any other Mixed or Multiple Background
	2.96
	Arabic
	0.83

	Chinese
	2.60
	Middle Eastern
	1.54

	Bangladeshi
	1.65
	Northern Africa
	0.71

	Pakistani
	3.43
	Not listed
	2.25

	Indian
	8.63
	Prefer not to say
	2.13



28 students selected ‘Not listed’. Students were offered the opportunity to list their own response in an attached free-text box and answers are shared below: 
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· Afghan 
· Black African 
· Black Irish 
· Burmese
· Cypriot
· Hispanic x 2
· Indo-Mauritian
· Indonesian Jewish
· Irish 
· Latina / South American 
· Latino x 2
· Mauritian 
· Mixed Caribbean and South Asian 
· Northern African and Asian 
· Portuguese
· South America 
· Spanish 
· Sri Lankan x 2
· Turkic Caucasian 
· Turkish x 3
· White Latino
· White Mixed
· White Other


For the remainder of the survey, we have combined the ethnic demographics into the following categories in line with HESA breakdowns: White, Asian, Black, Mixed / Multiple Ethnic Groups, Other Ethnic Group, and Prefer not to say.[footnoteRef:2] [2:  The categories have been sorted as follows: White; Asian: Chinese, Bangladeshi, Pakistani, Indian, Asian or Asian British; Black: Caribbean, African, Black or Black British ; Mixed / Multiple Ethnic Groups: White and Black Caribbean, White and Black African, White and Asian, Any other Mixed or Multiple Background; Other Ethnic Group: Arabic, Middle Eastern, Northern Africa, Not Listed; Prefer not to say.] 


	% of respondents by study status (846 responses)

	Full time
	Part time

	98.58
	1.42



	% of respondents by campus location (846 responses)

	Egham Campus
	London

	98.58
	1.42








	% of survey respondents by department (846 responses)

	Biological Sciences
	8.39
	History
	4.61

	Business and Management
	7.21
	Information Security
	1.06

	Classics
	2.25
	Languages, Literatures and Culture
	2.48

	Computer Science
	9.93
	Law & Criminology
	15.13

	Drama, Theatre and Dance
	1.77
	Mathematics 
	1.65

	Earth Sciences
	1.42
	Media Arts
	4.73

	Economics
	3.66
	Music
	2.84

	Electronic Engineering
	1.42
	Physics
	1.30

	English
	4.02
	PIR
	4.61

	Geography
	2.72
	Psychology
	12.06

	Health Studies
	0.47
	Joint Honours
	6.26



Commuter Students

	% of respondents by commuter status (846 responses)

	Commuter
	Non-commuter

	25.41
	74.59



	Nationality and Commuter Status 

	Nationality
	% of respondents by nationality (846 responses)

	
	Commuter
	Non-commuter

	UK
	22.95
	77.05

	International EU
	37.31
	62.69

	International Outside EU
	33.33
	66.67



	Year Group and Commuter Status 

	Year Group 
	% of respondents by year group (846 responses)

	
	Commuter
	Non-commuter

	Foundation
	14.28
	85.72

	UG Year One
	20.62
	79.38

	UG Year Two
	25.99
	74.01

	UG Year Three
	21.96
	78.04

	UG Year Four
	16.67
	83.33

	PGT
	50
	50

	PGR
	64.28
	35.72



	Ethnicity and Commuter Status 

	Ethnicity
	% of respondents by ethnicity (846 responses)

	
	Commuter
	Non commuter

	White
	17.14
	82.86

	Black
	36.21
	63.79

	Asian
	39.50
	60.50

	Mixed / Multiple Ethnic Groups
	17.24
	82.76

	Other Ethnic Group
	50
	50

	Not listed
	31.58
	68.42

	Prefer not to say
	33.33
	66.67







	Study Status and Commuter Status 

	Study Status
	% of respondents by study status (846 responses)

	
	Commuter
	Non-commuter

	Full time
	25.06
	74.94

	Part time
	50
	50



Commute Type 

	% of respondent who commute by choice vs necessity (215 responses)

	Choice
	Necessity
	Prefer not to say

	35.35
	61.40
	3.26



	Nationality and Commute Type

	Nationality
	% of respondents by nationality (215 responses)

	
	Choice
	Necessity
	Prefer not to say

	UK
	38.31
	59.74
	1.95

	International EU
	24
	60
	16

	International outside EU
	30.51
	69.44
	-



	Year Group and and Commute Type

	Year Group
	% of respondents by year group (215 responses)

	
	Choice
	Necessity
	Prefer not to say

	Foundation
	-
	66.67
	33.33

	UG Year One
	45.45
	53.03
	1.52

	UG Year Two
	32.61
	63.04
	4.35

	UG Year Three
	36.17
	61.70
	2.13

	UG Year Four
	25
	75
	-

	PGT
	22.58
	74.19
	3.23

	PGR
	33.33
	61.11
	55.56



	Ethnicity and Commute Type

	Ethnicity
	% of respondents by ethnicity (215 responses)

	
	Choice
	Necessity
	Prefer not to say

	White
	40
	53.75
	6.25

	Black
	19.05
	80.95
	-

	Asian
	35.44
	63.29
	1.26

	Mixed / Multiple Ethnic Groups
	30
	60
	10

	Other Ethnic Group
	38.46
	61.54
	-

	Not listed
	33.33
	66.67
	-

	Prefer not to say
	33.33
	66.67
	-



UK and International Student Loan Patterns 

In the initial demographic questions at the start of the survey, we included logic skips for UK and international students to better understand how they pay for their studies and the types of loans they took out. 







UK Student Loan Experience

	Did you take out a student loan to pay for your tuition fees?

	% of respondents (671 responses)

	Yes
	No
	Prefer not to say

	90.61
	6.86
	2.53



	Did you take out a student loan to pay for your tuition fees?

	Year Group
	% of respondents by year group (671 responses)

	
	Yes
	No
	Prefer not to say

	Foundation
	93.33
	6.67
	-

	UG Year 1
	91.21
	5.49
	3.30

	UG Year 2
	93.24
	5.40
	1.35

	UG Year 3
	93.53
	4.12
	2.35

	UG Year 4
	95.45
	4.55
	-

	PGT
	80.77
	66.67
	3.85

	PGR
	35.29
	58.82
	5.88



	Did you take out a student loan to pay for your tuition fees?

	Type of Study
	% of respondents by study status (671 responses)

	
	Yes
	No
	Prefer not to say

	Full time
	90.91
	6.67
	2.42

	Part time
	72.73
	18.18
	9.09



	Did you take out a student loan to pay for your tuition fees?

	Commute status
	% of respondents by commuter status (671 responses)

	
	Yes
	No
	Prefer not to say

	Commuter
	83.12
	12.99
	3.90

	Non-commuter
	92.84
	5.03
	2.13



	Did you take out a student loan to pay for your tuition fees?

	Commute type
	% of respondents by commute type (671 responses)

	
	Yes
	No
	Prefer not to say

	Choice
	86.44
	11.86
	1.69

	Necessity
	81.52
	13.04
	5.43

	Prefer not to say
	66.67
	33.33
	-



	Did you take out a student loan to pay for your tuition fees?

	Ethnicity 
	% of respondents by ethnicity (671 responses)

	
	Yes
	No
	Prefer not to say

	White
	90
	8.05
	1.95

	Black
	95.65
	2.17
	2.17

	Asian
	93.75
	3.12
	3.12

	Mixed / Multiple Ethnic Groups
	87.23
	10.64
	2.13

	Other Ethnic Group
	84.21
	10.53
	5.26

	Not listed
	100
	-
	-

	Prefer not to say
	81.25
	6.25
	12.50






We asked students if they were happy to list which country they were from within the UK to give us an understanding of figures and the different student loan systems. 535 of the 671 respondents answered, and the country breakdown is shared below: 


· 97.19 per cent were from England 
· 2.06 per cent were from Wales
· 1 student listed Guernsey
· 1 student listed Ireland 
· 1 student listed Norway
· 1 student listed Turkey


	Did you take out a Maintenance Loan?

	% of respondents (671 responses)

	Yes
	No
	Not UG but yes during UG
	Not UG but no during UG
	Prefer not to say

	82.12
	10.28
	4.77
	0.30
	2.53



	Did you take out a Maintenance Loan?

	Year Group
	% of respondents by year group (671 responses)

	
	Yes
	No
	Not UG but Yes (UG)
	Not UG but No (UG)
	Prefer not to say

	Foundation
	93.33
	6.67
	-
	-
	

	UG Year 1
	82.78
	13.55
	-
	-
	3.66

	UG Year 2
	90.54
	8.78
	-
	-
	0.68

	UG Year 3
	91.18
	5.88
	-
	-
	2.94

	UG Year 4
	81.82
	18.18
	-
	-
	-

	PGT
	11.53
	11.53
	73.08
	-
	3.85

	PGR
	5.88
	5.88
	76.47
	11.76
	-



	Did you take out a Maintenance Loan?

	Ethnicity
	% of respondents by ethnicity (671 responses)

	
	Yes
	No
	Not UG but Yes (UG)
	Not UG but No (UG)
	Prefer not to say

	White
	81.71
	10
	5.36
	0.49
	2.44

	Black
	93.48
	2.17
	4.35
	-
	-

	Asian
	82.03
	12.50
	3.12
	-
	2.34

	Mixed / Multiple 
	78.72
	12.76
	6.38
	-
	2.13

	Other Group
	84.21
	10.53
	-
	-
	5.26

	Not listed
	60
	20
	20
	-
	-

	Prefer not to say
	75
	12.50
	-
	-
	12.50



	Did you take out a Maintenance Loan?

	Type of study
	% of respondents by study status (671 responses)

	
	Yes
	No
	Not UG but Yes (UG)
	Not UG but No (UG)
	Prefer not to say

	Full time
	82.57
	10.30
	4.39
	0.15
	2.57

	Part time
	54.54
	9.09
	27.27
	9.09
	-



	Did you take out a Maintenance Loan?

	Commuter
	% of respondents by commuter status (671 responses)

	
	Yes
	No
	Not UG but Yes (UG)
	Not UG but No (UG)
	Prefer not to say

	Commuter
	61.68
	25.97
	9.74
	0.65
	0.19

	Non-commuter
	88.20
	5.61
	3.29
	0.19
	2.71




	Did you take out a Maintenance Loan?

	Commute type
	% of respondents by commute type (671 responses)

	
	Yes
	No
	Not UG but Yes (UG)
	Not UG but No (UG)
	Prefer not to say

	Choice
	61.02
	28.81
	8.47
	1.69
	-

	Necessity
	63.04
	25
	8.69
	-
	3.26

	Prefer not to say
	33.33
	-
	66.67
	-
	-



Reasons UK students didn’t take out Maintenance Loan

	If you decided not to take out a Maintenance Loan, what were your main reasons? (please tick all that apply. If your reason is not listed, use the Other option)

	Reason 
	% of respondents 
(71 responses)

	I did not want to take on debt
	64.79

	I have parental / family financial support
	54.93

	I live at home and did not need to
	32.39

	I earn enough through part-time or full-time work
	21.13

	Uncertain about repayment / interest rate
	14.08

	I do not trust the loan system
	12.66

	Religious reasons
	9.86

	I am not eligible
	7.04

	I have other financial support (e.g. scholarships / bursaries)
	4.23

	Other (please specify)
	2.82

	The application process was too complicated / confusing
	1.41

	I did not know Maintenance Loans were available
	1.41

	Prefer not to say 
	-



Two students answered Other, and their comments are shared below: 
· Considering how much I would be entitled to, the interest rates made it not worth it.
· I didn’t live in the UK for three years before so I do not qualify for one.

International Student Loan Experience:

	Did you take out a loan in your home country to help fund your tuition and living fees?

	% of respondents (175 responses)

	Yes
	No
	Prefer not to say

	24.57
	68
	7.43



Three UK students responded to this question. There responses were removed because it is unclear whether their answer was an error with the logic skip or they hold dual nationality and pay international fees. 

	Did you take out a loan in your home country to help fund your tuition and living fees?

	International Status
	% of respondents by nationality (175 responses)

	
	Yes
	No
	Prefer not to say

	EU
	25.37
	64.18
	10.45

	Outside EU
	24.07
	70.37
	5.56




	Did you take out a loan in your home country to help fund your tuition and living fees?

	Ethnicity 
	% international respondents by ethnicity (175 responses)

	
	Yes
	No
	Prefer not to say

	White
	24.56
	71.93
	3.51

	Black
	16.67
	75
	8.33

	Asian
	23.61
	69.44
	6.94

	Mixed / Multiple 
	27.27
	63.64
	9.09

	Other Group
	42.86
	42.86
	14.28

	Not listed
	28.57
	57.14
	14.28

	Prefer not to say
	-
	50
	50



	Did you take out a loan in your home country to help fund your tuition and living fees?

	Commute status
	% international respondents by commute status (175 responses)

	
	Yes
	No
	Prefer not to say

	Commuter
	27.87
	63.93
	8.20

	Non-commuter
	22.81
	70.17
	7.02



	Did you take out a loan in your home country to help fund your tuition and living fees?

	Commute type
	% of international respondents by nationality (responses)

	
	Yes
	No
	Prefer not to say

	Choice
	17.65
	70.59
	11.76

	Necessity
	32.50
	60
	7.5

	Prefer not to say
	25
	75
	-



We included a free-text box to the question and asked students, ‘If yes, can you please explain in a little more detail about the type of loan?’. 36 students explained more about their experience, and the top themes discussed in the comments are shared below along with a selection of student quotations. 

	Loan type
	% of respondents (36 responses)

	Education / Student Loan
	47.22

	Dual / Settled Status has UK loan
	25

	Government loan
	13.89

	Unclear what loan they have
	13.89

	Bank loan
	5.56

	Private loan
	2.78

	Scholarship
	2.78

	Loan has negative impact on mental health
	2.78



Commuter vs Campus Residence and Travel Experience  

In the initial demographic questions at the start of the survey, we included logic skips for commuter students and campus or local students to the Egham campus to better understand more about their living situation and how that affects their student experience during the cost-of-living crisis. 





Commuter Residence and Travel Experience  

	Who do you live with while studying at Royal Holloway?

	% of respondents (215 responses)

	I live alone
	Live with friends / flatmates
	I live with family
	I live with my partner
	Prefer not to say
	Other

	7.91
	15.81
	62.33
	9.30
	1.86
	2.79


 
Six respondents answered, ‘Other (please specify)’ and their responses are shared below:
· Stay in a hotel
· I live with my wife
· Commuting 
· I am renting with my siblings
· I live with my parents but I am alone 90% of the year
· Living with single parent

	Who do you live with while studying at Royal Holloway?

	Mationality
	% of respondents by nationality (215 responses)

	
	Alone
	Friends / Flatmates
	Family
	Partner
	Prefer not to say
	Other

	UK
	5.84
	7.79
	74.67
	10.39
	0.65
	2.59

	International EU
	8
	16
	56
	8
	-
	12

	International outside EU
	25
	50
	13.89
	5.55
	-
	5.55



	Who do you live with while studying at Royal Holloway?

	Year Group
	% of respondents by year group (215 responses)

	
	Alone
	Friends / Flatmates
	Family
	Partner
	Prefer not to say
	Other

	Foundation
	-
	-
	66.67
	-
	-
	33.33

	UG Year 1
	1.51
	10.61
	80.30
	3.03
	1.51
	3.03

	UG Year 2
	6.52
	13.04
	71.74
	6.52
	-
	2.17

	UG Year 3
	8.51
	17.02
	63.83
	8.51
	2.13
	-

	UG Year 4
	-
	-
	75
	-
	-
	25

	PGT
	29.03
	32.26
	32.26
	3.22
	3.22
	-

	PGR
	-
	16.67
	16.67
	55.56
	-
	11.11



	Who do you live with while studying at Royal Holloway?

	Commute type
	% of respondents by commute type (215 responses)

	
	Alone
	Friends / Flatmates
	Family
	Partner
	Prefer not to say
	Other

	Choice
	6.58
	15.79
	69.74
	5.26
	-
	2.63

	Necessity
	9.09
	15.91
	58.33
	11.36
	2.27
	3.03

	Prefer not to say
	-
	14.28
	57.14
	14.28
	14.28
	-



	Who do you live with while studying at Royal Holloway?

	Type of study
	
	% of respondents by study status (215 responses)

	
	Alone
	Friends / Flatmates
	Family
	Partner
	Prefer not to say
	Other

	Full time
	8.13
	16.27
	63.16
	8.13
	1.91
	2.39

	Part time
	-
	-
	33.33
	50
	-
	16.67



	Think about your usual travel to and from campus, approximately how much do you spend in a typical week on transport (e.g. train, bus petrol, parking, etc).

	Amount
	% of respondents (215 responses)

	I don’t spend money on transport (e.g. I get lifts or free travel pass)
	4.65

	£1-£10 per week
	9.77

	£11-£20 per week
	19.07

	£21-£30 per week
	19.53

	£31-£40 per week
	10.23

	£41-£50 per week
	14.42

	More than £50 per week
	21.40

	Prefer not to say
	0.93



Campus / Local Area Living Experience

	As a campus student, where do you live?

	% of respondents (631 responses)

	In University Halls
	Private Halls
	Private House Englefield
	Private House
Egham
	Other (please specify)

	46.75
	8.56
	23.45
	20.44
	0.79


 
Five respondents answered, ‘Other (please specify)’ and their responses are shared below:
· Year abroad x 2
· Private house x 2
· Private halls

	Who do you live with while studying at Royal Holloway?

	Nationality
	% of respondents by nationality (215 responses)

	
	In University Halls
	Private Halls
	Private Englefield
	Private 
Egham
	Other 

	UK
	45.65
	6.96
	25.72
	21.08
	0.58

	International EU
	42.86
	16.67
	14.28
	23.81
	2.38

	International outside EU
	56.94
	15.28
	12.50
	13.89
	1.39



	Who do you live with while studying at Royal Holloway?

	Year Group
	% of respondents by year group (215 responses)

	
	In University Halls
	Private Halls
	Private Englefield
	Private 
Egham
	Other 

	Foundation
	94.44
	5.56
	-
	-
	-

	UG Year 1
	90.94
	2.36
	3.15
	3.15
	0.39

	UG Year 2
	8.40
	11.45
	42.75
	36.64
	0.76

	UG Year 3
	8.98
	11.38
	43.11
	34.73
	1.80

	UG Year 4
	5
	20
	40
	35
	-

	PGT
	51.61
	22.58
	12.90
	12.90
	-

	PGR
	40
	20
	40
	-
	-









Paid Employment and Internship Experience 

Paid Employment

	While studying have you undertaken paid employment?

	% of respondents (846 responses)

	Yes
	Yes, but only during holidays
	No

	37
	22.93
	40.07



	While studying have you undertaken paid employment?

	Nationality
	% of respondents by nationality (846 responses)

	
	Yes
	Yes, but only during holidays
	No

	UK
	38.45
	25.63
	35.92

	International EU
	35.82
	19.40
	44.78

	International outside EU
	28.70
	8.33
	62.96



	While studying have you undertaken paid employment?

	Year Group
	% of respondents by year group (846 responses)

	
	Yes
	Yes, but only during holidays
	No

	Foundation
	28.57
	23.81
	47.62

	UG Year 1
	25.94
	24.37
	49.69

	UG Year 2
	42.94
	25.42
	31.64

	UG Year 3
	45.79
	25.23
	28.97

	UG Year 4
	45.83
	25
	29.17

	PGT
	37.10
	9.68
	53.22

	PGR
	57.14
	-
	42.86



	While studying have you undertaken paid employment?

	Ethnicity
	% of respondents by ethnicity (846 responses)

	
	Yes
	Yes, but only during holidays
	No

	White
	33.83
	27.41
	32.98

	Black
	32.76
	18.96
	48.27

	Asian
	33
	16
	51

	Mixed / Multiple 
	34.48
	24.14
	41.38

	Other Group
	26.92
	19.23
	53.85

	Not listed
	36.84
	5.26
	57.89

	Prefer not to say
	50
	16.67
	33.33



	While studying have you undertaken paid employment?

	Type of Study
	% of respondents by study status (846 responses)

	
	Yes
	Yes, but only during holidays
	No

	Full time
	36.45
	23.02
	40.53

	Part time
	75
	16.67
	8.33



	While studying have you undertaken paid employment?

	Commute status
	% of respondents by commute status (846 responses)

	
	Yes
	Yes, but only during holidays
	No

	Commuter
	47.44
	11.63
	40.93

	Non-commuter
	33.44
	26.78
	39.78




Hours worked

	How many hours of paid employment do you undertake on average per week?

	% of respondents (511 responses)

	Less than 10 hours
	10-20 hours
	21-30 hours
	More than 30 hours

	42.07
	44.23
	9.78
	3.91



	How many hours of paid employment do you undertake on average per week?

	Nationality
	% of respondents by nationality (511 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	UK
	42.69
	42.92
	10.21
	4.18

	International EU
	37.84
	48.65
	8.11
	5.40

	International outside EU
	39.53
	53.49
	6.98
	-



	How many hours of paid employment do you undertake on average per week?

	Year Group
	% of respondents by year group (511 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Foundation
	63.64
	27.27
	9.09
	-

	UG Year 1
	45.40
	43.56
	7.36
	3.68

	UG Year 2
	38.02
	43.80
	11.57
	6.61

	UG Year 3
	40.79
	44.08
	11.18
	3.95

	UG Year 4
	29.41
	52.94
	17.65
	-

	PGT
	32.26
	61.29
	6.45
	-

	PGR
	68.75
	25
	6.25
	-



	How many hours of paid employment do you undertake on average per week?

	Year Group
	% of respondents by ethnicity (511 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	White
	43.77
	40.57
	10.22
	5.43

	Black
	36.67
	46.67
	13.33
	3.33

	Asian
	44.11
	47.05
	8.82
	-

	Mixed / Multiple 
	23.53
	61.76
	11.76
	2.94

	Other Group
	33.33
	66.67
	-
	-

	Not listed
	50
	37.50
	12.50
	-

	Prefer not to say
	50
	41.67
	-
	8.33



	How many hours of paid employment do you undertake on average per week?

	Type of Study
	% of respondents by study status (511 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Full time
	42.40
	44
	9.80
	3.80

	Part time
	27.27
	54.54
	9.09
	9.09



	How many hours of paid employment do you undertake on average per week?

	Commute status
	% of respondents by commute status (511 responses)

	
	Less than 10 hours
	10-20 hours
	21-30 hour
	More than 30 hours

	Commuter
	44.96
	41.86
	9.30
	3.87

	Non-commuter
	41.10
	45.03
	9.95
	9.93





Paid / Unpaid Internship Experience:

	While studying have you undertaken unpaid / paid internships?

	% of respondents (846 responses)

	Yes unpaid internship
	Yes paid internship
	No

	6.38
	4.85
	88.77



	Nationality
	While studying have you undertaken unpaid / paid internships?

	
	% of respondents by nationality (846 responses)

	
	Yes Unpaid Internship
	Yes Paid Internship
	No

	UK
	5.22
	4.32
	90.46

	International EU
	19.40
	4.48
	76.12

	International outside EU
	5.56
	8.33
	86.11



	Year Group
	While studying have you undertaken unpaid / paid internships?

	
	% of respondents by year group (846 responses)

	
	Yes Unpaid Internship
	Yes Paid Internship
	No

	Foundation
	-
	-
	100

	UG Year One
	0.62
	0.62
	98.75

	UG Year Two
	5.65
	0.56
	93.78

	UG Year Three
	15.89
	10.75
	73.36

	UG Year Four
	8.33
	33.33
	58.33

	PGT
	6.45
	6.45
	87.10

	PGR
	7.14
	10.71
	82.14



	Ethnicity
	While studying have you undertaken unpaid / paid internships?

	
	% of respondents by ethnicity (846 responses)

	
	Yes Unpaid Internship
	Yes Paid Internship
	No

	White
	6.42
	4.50
	89.08

	Black
	3.45
	1.72
	94.83

	Asian
	7.50
	6
	86.50

	Mixed / Multiple 
	8.62
	3.45
	87.93

	Other Group
	3.03
	-
	96.97

	Not listed
	5.26
	10.53
	84.21

	Prefer not to say
	5.56
	11.11
	83.33



	Study Status
	While studying have you undertaken unpaid / paid internships?

	
	% of respondents by study status (846 responses)

	
	Yes Unpaid Internship
	Yes Paid Internship
	No

	Full time
	6.35
	4.80
	88.85

	Part time
	8.33
	8.33
	83.33



	Commute Status
	While studying have you undertaken unpaid / paid internships?

	
	% of respondents by commute status (846 responses)

	
	Yes Unpaid Internship
	Yes Paid Internship
	No

	Commuter
	5.58
	6.05
	88.37

	Non-commuter
	6.65
	4.44
	88.90



We included a free-text response to the question which said, ‘If yes, can you describe your experience in more detail?’ 55 students shared their experiences in the comments, and the table below highlights common responses:

	Internship Experience
	% of respondents (55 responses)

	General unpaid internship comment
	41.82

	General paid internship comment
	36.36

	Internship during holidays
	21.82

	Summer Skills two-week placement
	20

	Gained experience
	5.45

	Placement year / year in industry
	3.64

	Had internship and job at same time
	3.64

	Wanted to gain experience 
	3.64



The following themes only received one comment:
· 
· Had undisclosed internship
· Politics in Action 
· Got graduate role
· Not useful 
· Teaching internship 
· Not enough paid internships


Cost of Living Impact

	What kind of impact has the cost-of-living crisis had on your overall student experience at Royal Holloway while studying?

	% of respondents (846 responses)

	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No impact

	13.36
	34.99
	40.07
	9.34
	2.25



48.35 cent of respondents have had a severe or major impact on their overall student experience because of the cost-of-living crisis 
	What kind of impact has the cost-of-living crisis had on your overall student experience at Royal Holloway while studying?

	Nationality
	% of survey respondents by nationality (846 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	UK
	13.71
	34.72
	39.94
	9.24
	2.38

	International EU
	8.95
	35.82
	44.78
	8.95
	1.49

	International outside EU
	13.89
	36.11
	37.96
	10.18
	1.85













	What kind of impact has the cost-of-living crisis had on your overall student experience at Royal Holloway while studying?

	Ethnicity
	% of survey respondents by ethnicity (846 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	White
	13.28
	35.55
	39.83
	8.99
	2.35

	Black
	17.24
	44.83
	37.93
	-
	-

	Asian
	13.50
	34.50
	38
	12
	2

	Mixed / Multiple Ethnic Groups
	15.52
	29.31
	39.65
	10.34
	5.17

	Other Ethnic Group
	15.38
	26.92
	50
	7.69
	-

	Not listed
	5.26
	42.10
	36.84
	15.79
	-

	Prefer not to say
	-
	16.67
	66.67
	11.11
	5.55



All ethnic groups highlighted financial strain from the cost-of-living impact, but Black students were the group more likely to select Severe or Major Impact. 
	What kind of impact has the cost-of-living crisis had on your overall student experience at Royal Holloway while studying?

	Year Group
	% of survey respondents by year group (846 responses)9.30

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	Foundation
	9.52
	33.33
	33.33
	19.05
	4.76

	UG Year 1
	12.19
	32.19
	41.87
	11.25
	2.50

	UG Year 2
	13.56
	42.94
	36.72
	5.65
	1.13

	UG Year 3
	15.42
	34.58
	41.59
	7.48
	0.93

	UG Year 4
	4.17
	25
	50
	16.67
	4.17

	PGT
	20.97
	33.87
	29.03
	11.29
	4.84

	PGR
	3.57
	32.14
	50
	7.14
	7.14



Undergraduate Year 2, 3 and PGTs have more than 50 per cent of responses for severe or major impact.
	What kind of impact has the cost-of-living crisis had on your overall student experience at Royal Holloway while studying?

	Year Group
	% of survey respondents by commute status (846 responses)

	
	Severe Impact
	Major Impact
	Moderate Impact
	Minor Impact
	No Impact

	Commuter
	9.30
	36.28
	40
	11.16
	3.25

	Non-commuter
	14.74
	34.55
	40.09
	8.72
	3.25



Non-commuters report slightly higher sever or major impact than commuters. 










	In what ways has the cost-of-living crisis impacted you during your studies? (please select all that apply)

	Answer
	% of respondents (811 responses)

	I have had to cut back on social activities or non-essential spending
	82.37

	I have experienced increased stress or anxiety related to financial difficulties
	64.24

	I have relied on family or friends for financial support
	59.43

	I have skipped meals or reduced food intake to save money
	41.80

	I have struggled to afford basic living costs (e.g. rent, utilities, food)
	39.58

	I have had to take on paid work alongside my studies 
	39.46

	I have had to reduce my study time due to work or financial pressure
	23.80

	I have sought financial support (e.g. study support grant)
	14.55

	I have considered leaving or pausing my studies 
	11.47

	I have struggled to afford transport to campus
	11.10

	I have had to move accommodation due to affordability issues
	5.80

	Other (please specify)
	2.59



21 students selected ‘Other’ and their responses are shared in the list below: 
· 
· Trying to get a job x 5
· Can’t engage socially x 3
· Considering commuting / becoming a commuter x 2
· Poor mental health x 2
· Refused Study Support Grant
· Caring responsibiliites 
· Issues with DSA
· No guarantor
· No family financial support 
· Can’t afford living necessities (rent / food)
· Live in Halls to reduce cost
· Wors to pay for studies
· Worried about money


Financial Support at Royal Holloway

	Do you know where to find information about the ways to access financial support at Royal Holloway?

	Overall % of respondents (827 responses)

	Yes
	No

	58.65
	41.35



	Do you know where to find information about the ways to access financial support at Royal Holloway?

	Nationality
	% of respondents by commute type (827 responses)

	
	Yes
	No

	UK
	58.79
	41.21

	International EU
	63.64
	36.36

	International outside EU
	54.45
	45.55










	Do you know where to find information about the ways to access financial support at Royal Holloway?

	Year Group
	% of respondents by year group (827 responses)

	
	Yes
	No

	Foundation
	57.14
	42.86

	UG Year 1
	60.32
	39.68

	UG Year 2
	57.22
	42.78

	UG Year 3
	58.02
	41.98

	UG Year 4
	47.62
	52.38

	PGT
	55.17
	44.83

	PGR
	70.37
	29.63



	Do you know where to find information about the ways to access financial support at Royal Holloway?

	Study Status
	% of respondents by study status (827 responses)

	
	Yes
	No

	Full time
	58.28
	41.72

	Part time
	83.33
	16.67



	Do you know where to find information about the ways to access financial support at Royal Holloway?

	Commute Status
	% of respondents by study status (827 responses)

	
	Yes
	No

	Commuter
	53.88
	46.12

	Non-commuter
	60.22
	39.78



Students who answered yes were taken to a question via logic skip which asked them how they learned about financial support services at Royal Holloway.

	Where do you go to get information about financial support at Royal Holloway? (please tick all that apply)

	Answer
	% of respondents (485 responses)

	Royal Holloway Student Intranet
	65.77

	Money Advice Team
	51.96

	Students’ Union Website
	36.29

	Google
	31.13

	Students’ Union Advice Team
	24.95

	Government website
	20.41

	Royal Holloway Instagram accounts
	19.38

	Students’ Union Instagram accounts
	14.85

	Blackbullion website
	10.52

	Other (please specify)
	1.24



Six students selected ‘Other’ and their answers are shared below: 
· Asked in person / Student Services
· RHUL email
· Nowhere / my dad
· Financial Wellbeing Team at Founders building
· On campus Student Services Centre in the library 
· RHUL main website

	Have you contacted the University Money Advice Team for financial support while studying?

	% of responses (823 responses)

	Yes
	No
	Prefer not to say
	I did not know about the Money Advice Team before this survey

	10.57
	56.62
	5.71
	27.10



	Have you contacted the University Money Advice Team for financial support while studying?

	Nationality
	% of respondents by nationality (823 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	UK
	10.94
	55.32
	5.47
	28.27

	International EU
	9.23
	60
	7.69
	23.08

	International outside EU
	9
	63
	6
	22



	Have you contacted the University Money Advice Team for financial support while studying?

	Year Group
	% of respondents by nationality (823 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	Foundation
	4.76
	57.14
	4.76
	33.33

	UG Year 1
	7.99
	57.51
	5.11
	29.39

	UG Year 2
	10.98
	53.76
	7.51
	27.74

	UG Year 3
	13.27
	55.92
	6.16
	24.64

	UG Year 4
	9.52
	61.90
	-
	28.57

	PGT
	14.03
	59.65
	5.26
	21.05

	PGR
	14.81
	59.26
	1.75
	22.22



	Have you contacted the University Money Advice Team for financial support while studying?

	Commute status
	% of respondents by commute status (823 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	Commuter
	9.71
	56.31
	3.88
	30.10

	Non-commuter
	10.86
	56.73
	6.32
	26.09



Students who have contacted the Money Advice Team were asked to rate their satisfaction with the support they received. 

	How satisfied are you with the service and support you received from the Money Advice Team?

	% of respondents (87 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	25.29
	34.48
	25.29
	9.20
	5.75



59.77 per cent of respondents were satisfied to an extent (very satisfied and satisfied) with their experience accessing support from the Money Advice Team.





	How satisfied are you with the service and support you received from the Money Advice Team?

	Nationality
	% of survey respondents by nationality (87 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	UK
	25
	37.50
	26.39
	6.94
	4.17

	International EU
	16.67
	16.67
	16.67
	50
	-

	International outside EU
	33.33
	22.22
	22.22
	-
	22.22



	How satisfied are you with the service and support you received from the Money Advice Team?

	Year Group
	% of survey respondents by year group (87 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	-
	100
	-
	-
	-

	UG Year 1
	32
	36
	16
	12
	4

	UG Year 2
	21.05
	31.58
	26.31
	22.22
	22.22

	UG Year 3
	14.28
	42.86
	25
	10.71
	7.14

	UG Year 4
	50
	-
	50
	-
	-

	PGT
	37.50
	12.50
	50
	-
	-

	PGR
	50
	25
	25
	-
	-



	How satisfied are you with the service and support you received from the Money Advice Team?

	Commuter status
	% of survey respondents by commute status (87 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Commuter
	55
	20
	25
	-
	-

	Non-commuter
	16.42
	38.80
	25.37
	11.94
	7.46



26 students explained their rating in the attached free-text comment box, and the table below presents recurring themes discussed in the comments alongside a selection of quotations. 

	Theme
	% of respondents (26 responses)

	Service was helpful
	34.61

	Good signposting / communication 
	26.92

	Struggling financially 
	26.92

	Not eligible for Study Support Grant
	19.23

	Poor communication / slow to reply
	15.38

	Limited ability to help student
	7.69

	Received Estranged Student support
	7.69

	Received Study Support Grant
	7.69

	Mentioned the payback loan
	7.69



The following themes received one comment from survey respondents:
· Discussed experience with other Wellbeing service
· Mixed experience / neutral		
· Discussed cost-of-living impact on disabled students

I did ask for the returnable loan of £500. The team had asked for my details and the reason for borrowing. I had sent all details and the valid reason but the team never got back to me even after I mailed them couple of times after sending all the details and the reason to ask for loan.

I wanted to get the access fund because I really needed the money, but was denied it as I am a catered student.

I’ve been to the money support team when I struggled to pay my tuition fees as I was paying them myself due to religious reasons. At times I’d get someone not very helpful, but once I had this lovely lady who gave me helpful advice. I think it depends on the person you end up talking to, and I think in general I’d ask for more empathy,

I'm a low income student with a minimum wage single mother. I had a grant denied all beacuse of the amount in my savings. My mother spent 15 years only saving for me to give me that money, I am not trying to spend it until later in life, later in life I will not have access to study grants.

Reply times can sometimes be excessive. I love the work that the Money Advice Team do but I’m currently waiting on a reply for a claim that is more than a week old. I believe the stated aim for reply time is 2 days.

The Money Matters team pointed me in the right direction with my enquiries about bursaries and grants.

They were very supportive in helping me get the bursaries I needed and helped me through the process of becoming an independently funded student due to estrangement.

	Royal Holloway has recently partnered with Blackbullion. Have you registered and used the Blackbullion service?

	% of responses (820 responses)

	Yes and I have used this service
	Yes but I have not used this service
	No
	I did not know about the Blackbullion services at RHUL  before this survey

	8.05
	10.37
	22.32
	59.27



	Royal Holloway has recently partnered with Blackbullion. Have you registered and used the Blackbullion service?

	Nationality
	% of respondents by nationality (820 responses)

	
	Yes used
	Yes not used
	No
	Did not know

	UK
	8.08
	9.75
	21.34
	60.82

	International EU
	13.85
	7.69
	24.61
	53.85

	International outside EU
	4.04
	16.16
	27.27
	52.52








	Royal Holloway has recently partnered with Blackbullion. Have you registered and used the Blackbullion service?

	Year Group
	% of respondents by year group (820 responses)

	
	Yes used
	Yes not used
	No
	Did not know

	Foundation
	-
	14.28
	33.33
	52.38

	UG Year 1
	7.37
	9.29
	22.11
	61.22

	UG Year 2
	7.56
	10.46
	22.67
	59.30

	UG Year 3
	11.90
	11.90
	19.05
	57.14

	UG Year 4
	4.76
	4.76
	33.33
	57.14

	PGT
	5.26
	14.03
	26.31
	54.38

	PGR
	3.70
	3.70
	22.22
	70.37



	Royal Holloway has recently partnered with Blackbullion. Have you registered and used the Blackbullion service?

	Commute status
	% of respondents by commute status (820 responses)

	
	Yes used
	Yes not used
	No
	Did not know

	Commuter
	10.19
	5.82
	24.27
	59.71

	Non-commuter
	7.33
	11.89
	21.66
	59.12



Students who have used the Blackbullion service were asked to rate their satisfaction with the service and support they received. 

	How satisfied are you with the Blackbullion service and support you received?

	% of respondents (67 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	11.94
	46.27
	29.85
	8.96
	2.99



58.21 per cent of respondents were satisfied to an extent (very satisfied and satisfied) with their experience accessing support from the Blackbullion service at Royal Holloway.
	How satisfied are you with the Blackbullion service and support you received?

	Nationality
	% of survey respondents by nationality (67 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	UK
	11.11
	50
	27.78
	9.26
	1.85

	International EU
	11.11
	33.33
	33.33
	11.11
	11.11

	International outside EU
	25
	25
	50
	-
	-



	How satisfied are you with the Blackbullion service and support you received?

	Year Group
	% of survey respondents by year group (67 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	-
	-
	-
	-
	-

	UG Year 1
	13.04
	47.83
	34.78
	4.35
	-

	UG Year 2
	-
	53.85
	38.46
	7.69
	-

	UG Year 3
	15.38
	42.31
	23.08
	11.54
	7.69

	UG Year 4
	-
	100
	-
	-
	-

	PGT
	33.33
	33.33
	33.33
	-
	-

	PGR
	-
	-
	-
	100
	-



	How satisfied are you with the Blackbullion service and support you received?

	Commuter status
	% of survey respondents by commute status (67 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Commuter
	19.05
	52.38
	19.05
	9.52
	-

	Non-commuter
	8.69
	43.47
	34.78
	8.69
	4.35



20 students explained their rating in the attached free-text comment box, and the table below presents recurring themes discussed in the comments alongside a selection of quotations. 

	Theme
	% of respondents (20 responses)

	Not useful / helpful
	30

	Informative / helpful
	30

	Budgeting help
	20

	Easy to use / navigate
	20

	Good signposting (jobs / bursaries)
	15

	Already has strong financial knowledge
	15

	Used platform for Study Support Grant
	10

	No reply with Study Support Grant
	10



The following themes received one comment from survey respondents:
· Participated in RH100 and discussed it
· No reply 
· Good prize draws
· Creating an account is tricky

Has great pathways that are quick and informative on all sorts of topics.

I applied for a scholarship on there and received no response.

It explains very simple and common-sense topics in a way that assumes the audience is uneducated or maybe lacks common sense, and seemed a bit redundant.

It is new to me, and I have used it to apply for the study support grant but a response hasn’t got back to me yet when I have did it again as I did it the first time sort of.

It is useful for budgeting since it made a budget for me, and I can see all my account balances in one place.

It was relatively easy to use, but creating an account and then logging on was difficult due to different errors and my account apparently not existing.

	Have you applied for the Study Support Grant due to financial hardship?

	% of responses (818 responses)

	Yes
	No
	Prefer not to say
	I did not know about the Study Support Grant before this survey

	7.58
	50
	5.13
	37.29





	Have you applied for the Study Support Grant due to financial hardship?

	Nationality
	% of respondents by nationality (818 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	UK
	7.95
	48.47
	5.04
	38.53

	International EU
	9.23
	49.23
	12.31
	29.23

	International outside EU
	4.04
	60.61
	1.01
	34.34



	Have you applied for the Study Support Grant due to financial hardship?

	Ethnicity
	% of respondents by ethnicity (818 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	White
	7.42
	51.31
	5.02
	36.24

	Black
	12.07
	37.93
	3.45
	46.55

	Asian
	5.40
	52.43
	5.40
	36.76

	Mixed / Multiple Ethnic Group
	10.53
	52.63
	5.26
	31.58

	Other Ethnic Group
	16
	44
	-
	40

	Not listed
	5.26
	31.58
	-
	63.15

	Prefer not to say
	25
	50
	-
	25



Students from the following demographic backgrounds had a higher proportion of respondents to answer yes: Black, Mixed or Multiple Ethnic Group, Other Ethnic Group and Prefer not to say. Students from Other and Prefer not to say, however, had less than 20 respondents for these communities, so the percentages had more weight. 

	Have you applied for the Study Support Grant due to financial hardship?

	Year Group
	% of respondents by nationality (818 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	Foundation
	4.76
	52.38
	4.76
	38.09

	UG Year 1
	7.05
	47.76
	3.20
	41.99

	UG Year 2
	5.85
	52.63
	5.26
	36.26

	UG Year 3
	10.95
	45.24
	7.62
	36.19

	UG Year 4
	5
	65
	5
	25

	PGT
	3.51
	54.38
	7.02
	35.09

	PGR
	11.11
	74.07
	3.70
	11.11



UG Year One and UG Year Three had the highest proportion of responses to apply for the Study Support Grant based on student numbers and responses for yes. 

	Have you applied for the Study Support Grant due to financial hardship?

	Commute status
	% of respondents by commute status (818 responses)

	
	Yes
	No
	Prefer not to say
	Did not know

	Commuter
	8.74
	48.06
	6.31
	36.89

	Non-commuter
	7.19
	50.65
	4.74
	37.42



Students who have applied for the Study Support Grant were asked whether receiving the Study Support Grant helped improve their financial situation. 

	Did receiving the Study Support Grant help improve your financial situation?

	% of respondents (61 responses)

	Yes significantly
	Yes somewhat
	Neutral
	No it made little difference
	No not at all

	14.75
	32.79
	22.95
	6.56
	22.95



47.54 per cent of respondents were satisfied to an extent (very satisfied and satisfied) the Study Support Grant helped improve their financial situation. There should have been an option for students to select if they did not receive the grant. Not including this as an answer option forced students who did not receive the grant to select a negative satisfaction rating which impacted those scores. 
	Did receiving the Study Support Grant help improve your financial situation?

	Nationality
	% of survey respondents by nationality (61 responses)

	
	Significantly
	Somewhat
	Neutral
	Little difference
	No not at all

	UK
	11.76
	29.41
	25.49
	7.84
	25.49

	International EU
	25
	75
	-
	-
	-

	International outside EU
	33.33
	33.33
	16.67
	-
	16.67



	Did receiving the Study Support Grant help improve your financial situation?

	Ethnicity
	% of survey respondents by ethnicity (61 responses)

	
	Significantly
	Somewhat
	Neutral
	Little difference
	No not at all

	White
	9.09
	27.27
	30.30
	3.03
	30.30

	Black
	14.28
	42.86
	14.28
	-
	14.28

	Asian
	10
	30
	30
	10
	20

	Mixed / Multiple Ethnic Groups
	66.67
	33.33
	-
	-
	-

	Other Ethnic Groups
	-
	50
	-
	25
	25

	Not listed
	-
	100
	-
	-
	-

	Prefer not to say
	-
	-
	-
	-
	-



	Did receiving the Study Support Grant help improve your financial situation?

	Year Group
	% of survey respondents by year group (61 responses)

	
	Significantly
	Somewhat
	Neutral
	Little difference
	No not at all

	Foundation
	-
	-
	-
	-
	100

	UG Year 1
	14.28
	28.57
	23.81
	4.76
	28.57

	UG Year 2
	20
	20
	30
	10
	20

	UG Year 3
	8.69
	39.13
	21.74
	8.69
	21.74

	UG Year 4
	-
	100
	-
	-
	-

	PGT
	-
	50
	50
	-
	-

	PGR
	66.67
	33.33
	-
	-
	-



	Did receiving the Study Support Grant help improve your financial situation?

	Commuter status
	% of survey respondents by commute status (61 responses)

	
	Significantly
	Somewhat
	Neutral
	Little difference
	No not at all

	Full time
	15
	31.67
	23.33
	6.66
	6.66

	Part time
	-
	100
	-
	-
	-




	Did receiving the Study Support Grant help improve your financial situation?

	Commuter status
	% of survey respondents by commute status (61 responses)

	
	Significantly
	Somewhat
	Neutral
	Little difference
	No not at all

	Commuter
	29.41
	17.5
	23.53
	11.76
	17.65

	Non-commuter
	9.09
	38.64
	22.73
	4.54
	25



We asked these students, ‘How much do you agree with these statements that the Study Support Grant had a positive impact in the following areas’: 
	Student agreement
questions
	% of survey respondents (61 responses)

	
	Strongly Agree
	Agree
	Neutral
	Disagree
	Strong Disagree

	‘It reduced my financial stress’ 
	21.31
	31.15
	22.95
	6.56
	18.03

	‘It helped me afford essentials (e.g. rent, utilities, travel). 
	24.59
	22.95
	24.99
	6.56
	21.31

	It helped me stay enrolled on my course.’
	16.39
	26.23
	37.70
	1.64
	18.03

	‘It helped me focus more on my studies.’
	16.39
	24.59
	32.79
	6.56
	19.67

	‘It improved my mental wellbeing.’
	21.31
	19.67
	34.43
	6.56
	18.03

	‘It made me feel supported by the University.’
	24.59
	26.23
	29.51
	1.64
	18.03



The list below shows the percentages for agreement to an extent (strongly agree and agree) for each of the statements: 

· ‘It reduced my financial stress’: 52.46 percent agree to an extent
· ‘It helped me afford essentials’: 47.54 percent agree to an extent
· It helped me stay enrolled on my course.’: 42.62 percent agree to an extent
· ‘It helped me focus more on my studies.’: 40.98 percent agree to an extent
· ‘It improved my mental wellbeing.’: 40.98 percent agree to an extent
· ‘It made me feel supported by the University.’:50.82 percent agree to an extent

Students were asked to explain their agreement in the free-text comment and there were instances where students stated they did not receive the grant and this likely affected their agreement rating. An option for not receiving the grant should have been included for more accuracy. 20 students provided a response in the comment box, and the table below discusses recurring themes mentioned in the comments. A selection of student quotations has also been included to provide further context. 

	Theme
	% of respondents (20 responses)

	Not eligible
	45

	Still have financial struggles
	25

	It was helpful
	20

	Waiting on decision 
	15

	Slow reply / poor communication 
	10

	Unclear if they received / did not receive grant
	10



Again, what I received was somewhat helpful however it didn’t cover the financial demands I was facing at the time and I continued to struggle 

Because of my job and my savings, I was not eligible.

Despite needing this outside term time the money matters team were extremely helpful and alleviated some rather intense stresses I had been experiencing over the Summer between years 2 and 3.

I applied and didn't get accepted for it even though I couldn't pay rent or buy food.

Unfortunately, the maintenance loan is barely enough to pay for my rent. My family cannot afford there own lives, let alone my life, which is why i take on so many hours and shifts at my job. its why i have a job in the first place. the grant i recieved last year helped me pay my rent and i had enough food for groceries for the first time in a long time. Unfortunately i might need it again and that breaks me. sometimes i wonder if all of this is worth staying on the course for. I might not be able to afford 2 and a half more years of this.

Students who have not applied for the Study Support Grant were asked to explain their reason:

	Why have you not applied for the Study Support Grant (please tick all that apply)

	Answer
	% of respondents 
(407 responses)

	I did not think I would be eligible
	60.44

	I did not need financial support
	26.78

	I did not know how to apply
	18.43

	I did not think it would make a difference
	12.29

	I did not know who to ask for help
	8.85

	I am concerned about sharing financial information
	8.11

	The application looked complicated
	5.16

	Other (please specify)
	3.93



16 students selected ‘Other’, and the list below presents their answers. A selection of quotations have been provided for additional context.
· 
· Uncomfortable / struggle with asking for help x 2
· Unclear how much is available
· Already on low-income grant / bursary / unsure if eligible x 2
· Didn’t know about it x 3
· Didn’t know there was a deadline
· Others need it more x 3
· Already on a scholarship
· Knew they wouldn’t get it
· Settlement status 
· IT issue during application process


When your already stressed about having to mentally manage finances and academics it can feel pointless reaching out for support, particularly when you come from a low income background as we are not oftern accepted for support.

I am already on the grant for households with low incomes.

I struggled at times, but I think there are people worse off than me that need it more.

Because it isn't clear how much is available

Students who answered they did not know about the Study Support Grant before this surveyin were asked via logic skip, ‘Why do you think you were not aware of the Study Support Grant before this survey’. Their responses are shared below.

	‘Why do you think you were not aware of the Study Support Grant before this survey’ (please tick all that apply)

	Answer
	% of respondents 
(305 responses)

	I haven’t seen information about it online or on campus
	73.11

	I thought it was only for a specific group (e.g. financially disadvantaged students or certain courses)
	56.07

	I didn’t realise financial support like this was available to students
	42.30

	The information about financial support is confusing or unclear
	18.69

	I don’t regularly read University or SU emails
	16.07

	Other (please specify)
	2.62



Eight students selected ‘Other’ in the attached comment box, and their answers are shared below: 
· Thought all the support was loans / Didn’t want more debt
· Confused about eligibility with the low-income bursary, age group, nationality x 3
· Final year didn’t think it was an option 
· Forgot about it
· Already received a bursary (unclear which one, perhaps low-income)
· Didn’t know about it / poor mental health

Finally, all students were asked about ways the University and Students’ Union can improve signposting about accessing financial support at Royal Holloway. 

	What would make it easier for students to find out about financial support at Royal Holloway? (please select all that apply).

	Answer
	% of respondents 
(804 responses)

	Clear information on the University website or Student Intranet
	53.36

	More promotion through University emails and newsletters
	52.11

	Social media posts about financial support from the University
	47.01

	Tutors or academic departments signposting it more proactively
	43.03

	Social media posts about financial support from the SU
	40.05

	Inclusion in welcome or induction material
	37.69

	Posters
	33.71

	Clearer information on the Students’ Union website
	26.62

	N/A support is signposted well
	2.86

	Other (please specify)
	0.87



Six students selected Other, and their responses are shared in the list below: 
· Improve eligibility / criteria explanation x 3
· Streamline communications about it x 3
· Host required sessions about financial wellbeing 





Engagement with SU Services and Activities:

	Has the cost-of-living crisis negatively impacted your ability to participate in any of the following Students’ Union activities? (please tick all that apply)

	Activity / Service 
	% of respondents (783 responses)

	Not attended late-night events
	50.83

	Not visit one of our commercial outlets (e.g. The Packhorse, SU Venue, Union shop or our external outlet Tikka nation)
	46.36

	Not join a SU Sports Club
	40.74

	Not join an SU Society 
	36.40

	It has not impacted my ability to engage with the SU
	22.73

	Not join a SU Media Outlet
	10.47



	If you are a member of one of our student groups (society, sports club or media outlet), or you sometimes attend our regular daytime and late-night events and activities, has the cost-of-living crisis impacted the extent to which you participate?

	% of respondents (783 responses)

	Yes
	No
	N/A I do not engage with the SU

	40.36
	22.86
	36.78



	If you are a member of one of our student groups (society, sports club or media outlet), or you sometimes attend our regular daytime and late-night events and activities, has the cost-of-living crisis impacted the extent to which you participate?

	Nationality
	% of respondents by nationality (783 responses)

	
	Yes
	No
	N/A I do not engage with the SU

	UK
	39.20
	23.36
	37.44

	International EU
	43.55
	19.35
	37.10

	International outside EU
	45.83
	21.87
	32.29



	If you are a member of one of our student groups (society, sports club or media outlet), or you sometimes attend our regular daytime and late-night events and activities, has the cost-of-living crisis impacted the extent to which you participate?

	Ethnicity
	% of respondents by ethnicity (783 responses)

	
	Yes
	No
	N/A I do not engage with the SU

	White
	43.99
	22.67
	33.33

	Black
	35.71
	23.21
	41.07

	Asian
	37.64
	23.59
	38.76

	Mixed / Multiple Ethnic Groups
	37.73
	16.98
	45.28

	Other Ethnic Groups
	50
	50
	-

	Not listed
	31.57
	21.05
	47.36

	Prefer not to say
	28.57
	42.86
	28.57








	If you are a member of one of our student groups (society, sports club or media outlet), or you sometimes attend our regular daytime and late-night events and activities, has the cost-of-living crisis impacted the extent to which you participate?

	Year Group
	% of respondents by year group (783 responses)

	
	Yes
	No
	N/A I do not engage with the SU

	Foundation
	42.10
	31.58
	26.31

	UG Year 1
	37.50
	28.38
	34.12

	UG Year 2
	46.01
	18.40
	35.58

	UG Year 3
	45.41
	20.29
	34.30

	UG Year 4
	47.37
	31.58
	21.05

	PGT
	30.19
	18.87
	50.94

	PGR
	11.54
	3.85
	64.61



	If you are a member of one of our student groups (society, sports club or media outlet), or you sometimes attend our regular daytime and late-night events and activities, has the cost-of-living crisis impacted the extent to which you participate?

	Commute status
	% of respondents by commute status (783 responses)

	
	Yes
	No
	N/A I do not engage with the SU

	Commuter
	25.51
	21.43
	53.06

	Non-commuter
	45.31
	23.45
	31.34



212 students elaborated on their experiences in more detail in the attached free-text comment box. The table below presents the recurring themes found in the comments, and a selection of student comments are shared below for further context. 

	Theme
	% of respondents 
(212 responses)

	Can’t afford SU nights out
	34.43

	Sports membership is expensive
	17.92

	Food / rent / necessities are prioritised over socialising
	12.73

	Society membership is expensive
	11.32

	Socialises less / reduces SU night attendance
	9.43

	Can’t afford travel
	7.08

	Can’t afford food / drinks on campus
	7.08

	Can’t afford additional student group costs (e.g. uniform)
	7.08

	General comment SU events / activities are expensive
	6.60

	Can’t engage as a commuter student
	5.66

	Can’t afford SU activities 
	5.19

	Has job / works in free time 
	

	The SU Shop is expensive
	



The following themes received less than 10 comments: 
· Can’t afford student group membership general comment 
· Joined less student groups / limits memberships
· Has membership but limits socials and participation 
· Mentioned student access fun (approved / denied / process applying)
· Packhorse is expensive
· Theme outfits are expensive and add up in cost
· Low sense of belonging / limited friends 
· Packhorse deals are good 
· Hard to socialise with friends 
· Don’t engage with the SU in general 
· Financial stress has led to poor mental health 
· Skipped meals / reduced food costs
· Don’t have time
· Can’t afford the gym 
· Not impacted by the cost-of-living crisis

When selecting sports and societies to join, I consider the cost of the membership relative to what can be gotten out of it. I do not attend SU commercial outlets due to the high cost and do not plan on changing this in the future.

Visiting the commercial outlets would effect how much I can save per week, so I don't visit them in order to save more money that I can spend on getting food groceries.

Unfortunately rent and utilities are extremely expensive in this area. Therefore, I have been unable to attend and afford many events. I have had to skip meals to afford bills.

Transport adds up, I cannot go clubbing on campus anymore as I cannot afford it affecting my social life but the packhorse having Thursdays 3 ‘s has helped see my friends and socialise but the closure of meds was truly painful as it was once a week where I could definitely spend time with friends knowing we all have tight budgets due to our socioeconomic statuses.

The su shop is a great addition to campus however the prices are extortionate for certain items, and this discourages me to buy from there even though sometimes I might need something.

Some of the sports societies have very expensive memberships excluding kit and transport costs as well.

Not only have i not got the money to participate in a lot of the things i'd like to do, but i also simply dont have the time as i'm always jumping around from one job to another responsibility, and had i not had so many financial issues, i believe i'd have more free time to enjoy my experience on campus, including partaking in modules more and sports clubs.

I would have loved to taken part in netball, or cheerleading but were too expensive. Thankfully I joined campus league with my friends which wasn't too expensive. But also have to cut back on going out to save money which is a shame as that's part of the university life sometimes the tickets are just too expensive and the drinks.

i joined a sports club, but i am not able to fully immerse myself in the experience because of the costs of travel, su nights and socials. membership and kit fees are extremely high for what you receive.

I have JUST enough money for bills and cheap food, I have no money left over for fun. I live just on the edge of affordability with the max maintenance loan, and my parents are too poor to support me.

Due to my long and expensive commute times, i struggle to stay within the uni and enjoy the activities like after hour clubs and any activity where i stay in Egham with friends etc.





	Do you know about the SU Student Group Access Fund, and have you used it?

	% of respondents by nationality (783 responses)

	I know about it but have not used it
	I know about it and have used it
	I do not know about the SU Student Group Access Fund

	24.90
	4.21
	70.88



	Do you know about the SU Student Group Access Fund, and have you used it?

	Nationality
	% of respondents by nationality (783 responses)

	
	I know about it but have not used it
	I know about it and have used it
	I do not know 
about it

	UK
	25.60
	4.16
	70.24

	International EU
	6.45
	22.58
	70.96

	International outside EU
	21.87
	3.12
	75



	Do you know about the SU Student Group Access Fund, and have you used it?

	Year Group
	% of respondents by year group (783 responses)

	
	I know about it but have not used it
	I know about it and have used it
	I do not know about it

	Foundation
	10.53
	5.26
	84.21

	UG Year 1
	18.92
	2.70
	78.38

	UG Year 2
	30.06
	6.28
	65.64

	UG Year 3
	28.98
	6.28
	64.73

	UG Year 4
	42.10
	-
	57.89

	PGT
	24.53
	5.66
	69.81

	PGT
	26.92
	11.54
	69.23



Foundation and Undergraduate Year One students were the least knowledgeable about the Student Group Access Fund. 

	Do you know about the SU Student Group Access Fund, and have you used it?

	Commuter status
	% of respondents by study status (783 responses)

	
	I know about it but have not used it
	I know about it and have used it
	I do not know 
about it

	Full time
	25.10
	4.01
	70.89

	Part time
	10
	20
	70



	Do you know about the SU Student Group Access Fund, and have you used it?

	Commuter status
	% of respondents by commute status (783 responses)

	
	I know about it but have not used it
	I know about it and have used it
	I do not know 
about it

	Commuter
	17.35
	1.53
	81.12

	Non commuter
	27.43
	5.11
	67.46



21 students described their experience applying for the Student Group Access Fund, and the top themes found in the comments are shared below: 
· Unsure about eligibility x 6 
· Application was complicated x 5
· Wasn’t eligible / application rejected x 3
· Did not apply for access fund x 3
· Fund covered part of student group cost x 2
· Received funding x 2
· Waiting on response if eligible 
· Application was easy 
· Refused to send bank account details 
· On-campus student
· Didn’t know about it
· Will apply
· Promotes it regularly to other student groups and students

It isn’t clear about how much in savings would have you denied. I have lots of savings however they are tied into a LISA which means I can only use that money for a house deposit so I look richer than I am so I think I’d get rejected.

It wasn't the simplest thing but that could also be because i was over complicating it. the first time i used it, i was at a very low point and i didn't even know if it was going to work. knowing now that it has worked once before, i have more faith that it could work once more.

the access fund refused to give me £70 because i apparently had ‘sufficient funds’ even though one account was locked, the other was money exclusively for bills.

I didnt apply because I already get bursary so I wasnt sure if I am eligible.

I applied hoping I’d be able to get it, but sadly was turned down, because I didn’t have enough reasons to need extra money due to being a catered/ on campus student.

Applied for the access fund to pay for women's football membership and kit, and received sufficient funding for the membership only.

Commercial Outlets and Late-night Events

	Please select which Students’ Union deals you know about 
(please tick all that apply)

	SU Deal 
	% of respondents (783 responses)

	Union Shop: Meal deals (£2.99, £3.9, £4.99)
	60.79

	Packhorse: Double Down Tuesdays
	56.19

	Free give it a go daytime events
	42.53

	Packhorse: Thursday 3’s
	41.63

	Packhorse: Saturday 7’s
	36.27

	Union Shop: Breakfast deal (large coffee and £1 bakery product until 11.30)
	26.18

	Union Shop: Sausage Roll deal (Two sausage rolls for £3)
	18.77

	Union Shop: Bake deal (any day two bakes for £4.50)
	17.62

	Union Shop: Coffee and Sweet Treat deal (large coffee and sweet treat for £4)
	17.24

	None of the above
	15.96

	SU Venue Triple Threat (Weds, Thurs and Fri night club deal)
	14.56

	Packhorse Festival of Spirits
	7.02



Students who knew about the deal were asked about their satisfaction with using the deal. Students who have not used the deal were given the option to select N/A. 
	How satisfied were you with these deals when you used them?

	SU Deal
	% of survey respondents (653 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied
	N/A not used

	Packhorse Double Down
	17.01
	30.57
	10.80
	3.45
	1.15
	37.01

	Packhorse Thurs 3’s
	16.77
	25.16
	16.77
	3.11
	0.62
	37.58

	Packhorse Sat 7’s
	8.21
	23.93
	20.71
	4.29
	1.79
	41.07

	Packhorse: Festival Spirits
	11.11
	11.11
	24.07
	5.56
	7.41
	40.74

	Union Shop Meal Deals
	9.73
	32.14
	20.08
	15.64
	4.65
	17.76

	Union Shop Breakfast 
	10.78
	17.65
	10.78
	3.43
	0.98
	56.37

	Union Shop Bake deal
	6.57
	19.71
	13.87
	8.76
	1.46
	49.64

	Union Shop Sausage Roll
	8.16
	19.05
	14.97
	4.08
	2.04
	51.70

	Union Shop Coffee Sweet
	8.27
	18.05
	9.77
	9.08
	2.26
	52.63

	SU Venue Triple Threat
	4.42
	22.12
	15.04
	8.85
	3.54
	46.02

	Free Give it A Go Events
	19.70
	30.61
	10.30
	0.91
	0.30
	38.18



When you remove the N/A answers from the results, the combined satisfaction of ‘very satisfied’ and ‘satisfied’ results are shared in the list below: 
· Free Give it A Go Events: 81% satisfied to an extent
· Packhorse Double Down Tuesdays: 76% satisfied to an extent
· Packhorse Thursday 3s: 67% satisfied to an extent
· Union Shop Breakfast Deal: 65% satisfied to an extent
· Packhorse Saturday 7s: 54% satisfied to an extent
· Union Shop Sausage Roll Deal: 56% satisfied to an extent
· Union Shop Coffee Sweet Treat Deal: 56% satisfied to an extent
· Union Shop Bake Deal: 52% satisfied to an extent
· Union Shop Meal Deals: 51% satisfied to an extent
· SU Venue Triple Threat: 49% satisfied to an extent
· Packhorse Festival of Spirits: 38% satisfied to an extent

Students were offered the chance to explain their rating in an attached free text comment box. The top five recurring comment themes are listed below: 
· 25% think the Union Shop Meal Deal is too expensive for the products 
· 19% satisfied with the Union Shop Meal Deals / think they’re affordable
· 17% think the deals in the Union shop are too limited and want more variety
· 15% are satisfied with GIAG
· 10% are satisfied with the Doubledown Tuesday deal at the Packhorse


	What type of products do you purchase from the Union Shop? 
(please select all that apply)

	Product 
	% of respondents (771 responses)

	Snacks (e.g. crisps, biscuits, sweets)
	61.48

	Cold drinks
	53.31

	Meal deals
	44.62

	Baked goods (e.g. donuts, sausage rolls)
	25.81

	Hot drinks (e.g. Break Coffee)
	14.14

	Groceries
	12.45

	I do not shop at the Union Shop
	11.67

	RHUL merchandise
	11.41

	Toiletries
	11.28

	Stationary
	9.99

	Health essentials (e.g. medicine)
	9.34

	Household goods 
	8.56

	Alcohol
	7.78

	Nicotine products
	3.37

	Other (please specify)
	1.43



11 students selected Other and inserted the products they buy in the attached free text response which are listed below: 
· 
· Water x 2
· Expensive comment x 2
· Sale items
· Groceries
· Gum
· N/A / Don’t buy x 2
· Hot drink


	What other stores in the local area do you visit to purchase food and personal goods? If you do an online shop, please select which company and select Online Delivery at the bottom. (please select all that apply)

	Store
	% of respondents (771 responses)

	Egham Tesco
	76.13

	Englefield Green Co-op
	27.50

	Staines Lidl
	25.29

	Egham Budgens
	21.53

	Egham Iceland
	20.10

	Staines Aldi
	17.64

	Egham Waitrose
	16.34

	N/A I commute
	13.62

	Egham M & S Simply Foods
	12.32

	Online delivery 
	12.05

	Englefield Green Victoria Wines
	7

	Staines Longdan
	6.36

	Englefield Green Ruby’s Wine
	6.23

	Englefield Green Premier
	6.10

	Egham Smith’s Supermarket
	5.84

	Other (please specify)
	5.06

	Ashford Tesco Superstore
	2.20

	Englefield Green Londis
	1.69

	Amazon Fresh
	1.17



39 students selected Other and inserted the stores they visit. Some of the stores which received a mention are ones mentioned in the above table. 16 students mentioned they visit the Sainsburys in Staines, four visit the Staines Marks & Spencers, and the following stores received a single mention: Asda Slough, Staines Lidl, Egham Poundstrecher, Halal butchers, Hounslow Polish stores, Uber eats, Just eat, Windsor Tesco, and Too Good to Go bags. 

	How much do you spend on your average weekly food shop?

	% of respondents (771 responses)

	£0–£20: I spend as little as possible or get help from home
	£21–£35: I keep it pretty cheap with mostly essentials
	£36–£50: About average for a weekly shop
	£51–£70: I buy branded stuff or convenience meals quite a bit
	£71+: I tend to eat out a lot or do bigger shops

	25.81
	42.02
	26.20
	4.28
	1.69



	Select which Students’ Union commercial outlets you visit when on campus (please select all that apply

	Product 
	% of respondents (771 responses)

	None of the above
	18.42

	Union Shop
	73.54

	The Packhorse
	34.24

	SU Night Club
	33.20

	Tikka Nation
	4.80



	Do you visit any of our commercial outlets to attend late-night events? If yes, please select which ones.

	% of respondents (771 responses)

	The Packhorse
	SU Nightclub
	None of the above

	29.70
	43.32
	49.03



This question was a checkbox, and the tables below present the results for each venue. The percentages will not equal 100 percent for each community like previous tables. The percentages have been calculated by the number of responses for each community divided by the total number of survey respondents who selected the venue. 

	Do you visit any of our commercial outlets to attend late-night events? If yes, please select which ones.

	Nationality
	% of respondents by nationality (771 responses)

	
	The Packhorse
	SU Nightclub
	None of the above

	UK
	83.84
	84.43
	75.13

	International EU
	9.17
	7.78
	7.41

	International outside EU
	6.99
	7.78
	17.46



	Do you visit any of our commercial outlets to attend late-night events? If yes, please select which ones.

	Ethnicity
	% of respondents by ethnicity (771 responses)

	
	The Packhorse 229
	SU Nightclub
334
	None of the above 378

	White
	72.92
	67.36
	44.71

	Black
	2.62
	4.19
	10.05

	Asian
	10.92
	17.66
	29.10

	Mixed / Multiple Ethnic Groups
	6.97
	7.78
	5.82

	Other Ethnic Groups
	1.75
	0.90
	4.23

	Not listed
	1.31
	1.50
	3.17

	Prefer not to say
	0.44
	0.60
	2.91



	Do you visit any of our commercial outlets to attend late-night events? If yes, please select which ones.

	Year Group
	% of respondents by year group (771 responses)

	
	The Packhorse
	SU Nightclub
	None of the above

	Foundation
	2.62
	2.99
	2.38

	UG Year 1
	43.23
	41.92
	33.60

	UG Year 2
	23.58
	23.35
	18.78

	UG Year 3
	22.71
	25.75
	26.19

	UG Year 4
	3.06
	2.09
	2.65

	PGT
	3.06
	3.29
	10.58

	PGR
	1.75
	0.60
	5.82



	Do you visit any of our commercial outlets to attend late-night events? If yes, please select which ones.

	Commute status
	% of respondents by commute status (771 responses)

	
	The Packhorse
	SU Nightclub
	None of the above

	Commuter
	7.86
	6.59
	44.71

	Non-commuter
	92.14
	93.41
	55.29



Students who answered they attended late-night events

	Rank in order of most important to least important the reason you attend a late event at one of our venues (Use the arrows or drag the options to number from 1-7 with 1 being the most important thing and 7 the least important).

	% of respondents (391 responses)

	Rank
	Reason 

	1
	Friends are going 

	2
	Event theme

	3
	Music

	4
	Advance ticket price

	5
	Drinks prices

	6
	Day of the week deal (e.g. Doubledown Tuesday)

	7
	Branding



	On average, including ticket price, how much do you spend on a night out at any of our late-night events in our venues?

	% of respondents (391 responses)

	Less than £10
	£11-20
	£21-30
	£31-40
	£40 or more

	27.88
	48.08
	16.37
	5.12
	2.56



	On average, including ticket price, how much do you spend on a night out at any of our late-night events in our venues?

	Nationality
	% of respondents by nationality (391 responses)

	
	Less than £10
	£11-20
	£21-30
	£31-40
	£40 or more

	UK
	27.44
	46.95
	17.68
	5.49
	2.44

	Int EU
	38.23
	47.06
	11.76
	2.94
	-

	Int Outside EU
	20.69
	62.07
	6.90
	3.45
	6.90






	On average, including ticket price, how much do you spend on a night out at any of our late-night events in our venues?

	Year Group and numbers
	% of respondents by year group (391 responses)

	
	Less than £10
	£11-20
	£21-30
	£31-40
	£40 or more

	Foundation 
	30
	40
	-
	20
	10

	UG Year 1
	29.09
	26.06
	18.18
	6.06
	2.42

	UG Year 2
	28.41
	53.41
	13.64
	3.41
	1.14

	UG Year 3
	28.15
	47.57
	19.42
	2.91
	1.94

	UG Year 4
	11.11
	66.67
	11.11
	11.11
	-

	PGT
	16.67
	66.67
	8.33
	-
	8.33

	PGR
	25
	25
	-
	25
	25



	On average, including ticket price, how much do you spend on a night out at any of our late-night events in our venues?

	Commute status
	% of respondents by commute status (391 responses)

	
	Less than £10
	£11-20
	£21-30
	£31-40
	£40 or more

	Commuter
	28
	36
	28
	-
	8

	Non commuter
	27.87
	48.91
	15.57
	
	



All survey respondents were asked about their experience with University commercial outlets, and whether students were interested in a joint loyalty card across all outlets on the Egham campus. 

	Select which Royal Holloway commercial outlets you visit when on campus (please select all that apply)

	RHUL Commercial Outlet 
	% of respondents (760 responses)

	Boilerhouse
	42.11

	Crosslands
	35.92

	Cafe on the Square / Social Bite
	34.08

	The Hub
	32.50

	Kimiko
	30.92

	None of the above
	21.84

	Imagine
	17.89

	Founders Kitchen
	10.79



	How often do you buy food or drinks on campus at one of the SU or University outlets?

	% of responses (760 responses)

	Daily
	Weekly
	Monthly
	I do not buy food or drinks on campus

	14.47
	45.53
	23.82
	16.18



	How often do you buy food or drinks on campus at one of the SU or University outlets?

	Nationality
	% of respondents by nationality (760 responses)

	
	Daily
	Weekly
	Monthly
	Does not buy

	UK
	12.56
	47.27
	24.46
	15.70

	International EU
	21.31
	47.54
	19.67
	11.47

	International outside EU
	22.34
	32.98
	22.34
	22.34



	How often do you buy food or drinks on campus at one of the SU or University outlets?

	Year Group
	% of respondents by year group (760 responses)

	
	Daily
	Weekly
	Monthly
	Does not buy

	Foundation
	33.33
	44.44
	11.11
	11.11

	UG Year 1
	19.10
	44.79
	19.79
	16.32

	UG Year 2
	12.18
	48.72
	23.72
	15.38

	UG Year 3
	10.89
	46.04
	28.71
	14.36

	UG Year 4
	5.26
	52.63
	31.57
	15.38

	PGT 
	3.92
	43.14
	23.53
	29.41

	PGR
	19.23
	30.76
	34.61
	15.38



	How often do you buy food or drinks on campus at one of the SU or University outlets?

	Commute status
	% of respondents by commute status (760 responses)

	
	Daily
	Weekly
	Monthly
	Does not buy

	Commuter
	14.21
	48.42
	20
	17.37

	Non-commuter
	14.56
	44.56
	25.09
	15.79



	Do you not go to some transactional spaces on campus because you cannot afford food or drinks there, or because you do not want to buy food from that outlet?

	% of respondents (760 responses)

	Yes
	No
	Prefer not to say

	61.71
	24.87
	13.42



	Do you not go to some transactional spaces on campus because you cannot afford food or drinks there, or because you do not want to buy food from that outlet?

	Nationality
	% of respondents by nationality (responses) 

	
	Yes
	No
	Prefer not to say

	UK
	63.64
	23.64
	12.72

	International EU
	47.54
	31.15
	21.31

	International outside EU
	58.51
	28.72
	12.76



	Do you not go to some transactional spaces on campus because you cannot afford food or drinks there, or because you do not want to buy food from that outlet?

	Year Group
	% of respondents by year group (responses)

	
	Yes
	No
	Prefer not to say

	Foundation
	50
	38.89
	11.11

	UG Year 1
	57.29
	26.39
	16.32

	UG Year 2
	71.15
	18.59
	10.26

	UG Year 3
	62.87
	26.24
	10.89

	UG Year 4
	57.89
	26.31
	15.79

	PGT
	58.82
	25.49
	15.69

	PGR
	61.54
	23.08
	15.38



	Do you not go to some transactional spaces on campus because you cannot afford food or drinks there, or because you do not want to buy food from that outlet?

	Commute status
	% of respondents by commute status (responses)

	
	Yes
	No
	Prefer not to say

	Commuter
	46.84
	36.31
	18.95

	Non-commuter
	67.37
	21.05
	11.58



Loyalty Card Scheme Interest

	How interested are you in the idea of a joint loyalty card scheme between all SU and University commercial outlets on campus?

	% of respondents (760 responses)

	Very interested
	Interested
	Neutral
	Uninterested
	Very uninterested

	48.42
	35.53
	11.84
	2.89
	1.32



83.95 cent of respondents are interested to a degree in the idea of a joint loyalty card scheme.
	How interested are you in the idea of a joint loyalty card scheme between all SU and University commercial outlets on campus?

	Nationality
	% of survey respondents by nationality (760 responses)

	
	Very interested
	Interested
	Neutral
	Uninterested
	Very uninterested

	UK
	49.59
	35.54
	10.25
	3.14
	1.49

	International EU
	55.74
	27.87
	11.47
	3.28
	1.64

	International outside EU
	36.17
	40.42
	22.34
	1.06
	-



	How interested are you in the idea of a joint loyalty card scheme between all SU and University commercial outlets on campus?

	Year Group
	% of survey respondents by year group (760 responses)

	
	Very interested
	Interested
	Neutral
	Uninterested
	Very uninterested

	Foundation
	44.44
	33.33
	16.67
	-
	5.56

	UG Year 1
	48.61
	36.46
	12.85
	1.39
	0.69

	UG Year 2
	58.98
	26.28
	9.61
	4.49
	0.64

	UG Year 3
	44.55
	40.10
	9.90
	3.46
	1.98

	UG Year 4
	36.84
	47.37
	5.26
	5.26
	5.26

	PGT
	39.21
	37.25
	19.61
	3.92
	-

	PGR
	42.31
	34.61
	15.38
	3.85
	3.85



	How interested are you in the idea of a joint loyalty card scheme between all SU and University commercial outlets on campus?

	Commuter status
	% of survey respondents by commute status (responses

	
	Very interested
	Interested
	Neutral
	Uninterested
	Very uninterested

	Commuter
	38.95
	39.47
	15.26
	4.21
	2.10

	Non-commuter
	51.58
	34.21
	10.70
	2.46
	1.05



	If a loyalty card scheme were introduced at Royal Holloway, how likely would you visit campus outlets as a result?

	% of respondents (760 responses)

	Much more likely
	More likely
	Neutral
	Less likely
	Much less likely

	31.84
	50.26
	16.58
	0.92
	0.39



82.10 cent of respondents are much more likely to visit campus outlets with a joint loyalty card scheme.
	If a loyalty card scheme were introduced at Royal Holloway, how likely would you visit campus outlets as a result?

	Nationality
	% of survey respondents by nationality (760 responses)

	
	Much more likely
	More likely
	Neutral
	Less likely
	Much less likely

	UK
	31.73
	51.40
	15.70
	0.66
	0.49

	International EU
	34.43
	47.54
	16.39
	1.64
	-

	International outside EU
	30.85
	44.68
	26.37
	2.13
	-



	If a loyalty card scheme were introduced at Royal Holloway, how likely would you visit campus outlets as a result?

	Year Group
	% of survey respondents by year group (760 responses)

	
	Much more likely
	More likely
	Neutral
	Less likely
	Much less likely

	Foundation
	44.44
	38.89
	11.11
	-
	5.56

	UG Year 1
	31.94
	53.47
	13.89
	0.35
	0.35

	UG Year 2
	41.67
	44.87
	14.10
	1.28
	-

	UG Year 3
	27.23
	50
	22.28
	0.49
	-

	UG Year 4
	26.31
	57.89
	10.53
	-
	5.26

	PGT
	15.38
	61.54
	23.08
	-
	-

	PGR
	44.44
	38.89
	11.11
	-
	-



	If a loyalty card scheme were introduced at Royal Holloway, how likely would you visit campus outlets as a result?

	Year Group
	% of survey respondents by commute status (760 responses)

	
	Much more likely
	More likely
	Neutral
	Less likely
	Much less likely

	Commuter
	26.84
	51.58
	19.47
	1.05
	1.05

	Non-commuter
	33.51
	49.82
	15.61
	0.88
	0.17



	What types of rewards or benefits would most motivate you to use a loyalty card scheme at campus outlets? (please tick all that apply)

	Rewards / Benefits 
	% of respondents (760 responses)

	Discounts on food or drinks
	92.63

	Free items or ‘buy x and get 1 free’ deals
	72.89

	Points that can be exchanged for products
	66.97

	Discounts on event tickets
	45.66

	Prizes or raffles for regular users
	37.37

	Exclusive offers or early access to events
	28.03

	I am not interested in a loyalty card
	2.50

	Other (please specify)
	1.18











Nine students selected ‘Other’ and provided a response. Answers are shared in the list below: 
· realistically, i dont think that there will be major differences in discounts with a loyalty card
· Stamp cards
· As long as the price does not increase to pay for the loyalty scheme!
· Free coffee after x amount of stamp deals
· Staff discount
· More free things
· Points  money is good on RHSUorder. More rewards would be good
· Its basically useless for some who is struggling to survive to be brutally honest. 

Cost-of-Living Impact on Education

	How has the cost-of-living crisis impacted your ability to study at Royal Holloway? (please tick all that apply)

	Answer 
	% of respondents (753 responses)

	I find it harder to focus on academic work because of financial stress
	46.88

	It has not affected my studies or education at Royal Holloway
	28.95

	I have had to reduce the amount of time I study due to work or financial pressures
	27.76

	I have been unable to participate in academic trips, conferences or extracurricular learning opportunities 
	23.77

	I have been unable to afford course material, books or equipment
	16.47

	I have missed classes, lectures or labs due to travel or cost reasons
	14.87

	It has negatively impacted my grades
	12.88

	I have delayed or changed my study plans due to financial constraints
	12.22

	Other (please specify)
	1.99



15 students selected Other and recurring themes are shared below alongside a selection of students’ comments:  
· No impact x 2
· Hungry / Skipping meals / Not eating x 2
· Skipped lectures to work
· Commuting impacts study time / added stress x 3
· Tired from working two jobs
· Poor mental health x 3
· Looking for works takes away from studying
· Working in a field not related to course to make money
· Ask family / friends

I have had to undertake paid work in an area unrelated to my course instead of participating in voluntary activities that are related to my course.

Mental heath decline due to financial pressures.

It has made me ill, i am diasbled and cant afford to miss meals but dont have a choice, as a mother and commuter student deals dont help me.

hungry more often due to lack of food sometimes so i can’t focus as well.
Disabled Student Allowance Funding: 

	Do you receive Disabled Students’ Allowance (DSA), and are you happy to answer questions about funding changes with support software?

	% of responses (753 responses)

	Yes I receive DSA and I’m happy to answer questions
	Yes I receive DSA and I do not want to answer questions
	No
	Prefer not to say

	8.37
	3.85
	84.06
	3.72



Three international EU and one international outside EU student answered they qualified for DSA funding and they were happy to discuss their experience. International students do not qualify for DSA, however, there is a chance they have received alternative funding from the University to help them in their studies and this is what they were alluding to or they perhaps have dual citizenship. Nationality, however, will not be reviewed in the subsequent tables. 

	Do you receive Disabled Students’ Allowance (DSA), and are you happy to answer questions about funding changes with support software?

	Year Group
	% of respondents by year group (753 responses)

	
	Yes will answer
	Yes will not answer
	No
	Prefer not to say

	Foundation
	5.56
	-
	94.44
	-

	UG Year 1
	7.42
	2.47
	85.16
	4.95

	UG Year 2
	8.33
	5.13
	85.56
	1.28

	UG Year 3
	10.94
	3.98
	82.09
	2.98

	UG Year 4
	5.26
	15.79
	73.68
	5.26

	PGT 
	10
	4
	82
	4

	PGR
	-
	7.69
	84.61
	11.54



	Do you receive Disabled Students’ Allowance (DSA), and are you happy to answer questions about funding changes with support software?

	Study status
	% of respondents by study status (753 responses)

	
	Yes will answer
	Yes will not answer
	No
	Prefer not to say

	Full time
	8.34
	3.77
	84.12
	3.77

	Part time
	10
	10
	80
	-



	Do you receive Disabled Students’ Allowance (DSA), and are you happy to answer questions about funding changes with support software?

	Commute status
	% of respondents by commute status (753 responses)

	
	Yes will answer
	Yes will not answer
	No
	Prefer not to say

	Commuter
	7.98
	3.72
	82.98
	5.31

	Non-commuter
	8.49
	3.89
	84.42
	3.18



	Have you lost access to any support software that was previously provided through your Disabled Students’ Allowance (DSA)? (think about spelling and grammar support, generative AI software, reading support software)

	% of responses (61 responses)

	Yes
	No
	I don’t know
	Prefer not to say

	13.11
	60.66
	22.95
	3.28



	Have you lost access to any support software that was previously provided through your Disabled Students’ Allowance (DSA)? (think about spelling and grammar support, generative AI software, reading support software)

	Year Group
	% of respondents by year group (61 responses)

	
	Yes
	No
	I don’t know
	Prefer not to say

	Foundation
	-
	100
	-
	-

	UG Year 1
	-
	75
	25
	-

	UG Year 2
	15.38
	53.85
	23.08
	7.69

	UG Year 3
	13.64
	59.09
	27.27
	-

	UG Year 4
	-
	100
	-
	-

	PGT 
	75
	-
	-
	25

	PGR
	-
	-
	-
	-



	Have you lost access to any support software that was previously provided through your Disabled Students’ Allowance (DSA)? (think about spelling and grammar support, generative AI software, reading support software)

	Department
	% of respondents by department (61 responses)

	
	Yes
	No
	I don’t know
	Prefer not to say

	Biological Sciences
	-
	50
	50
	-

	Business & Management
	-
	100
	-
	-

	Classics
	-
	83.33
	16.67
	-

	Comp Science
	-
	50
	50
	-

	Drama, Theatre & Dance
	-
	-
	100
	-

	Economics
	33.33
	-
	33.33
	33.33

	English 
	-
	80
	20
	-

	Geography
	-
	-
	100
	-

	Health Studies
	100
	-
	-
	-

	LLC
	-
	100
	-
	-

	Law & Crim
	-
	50
	50
	-

	Media Arts
	25
	25
	50
	-

	Music
	-
	100
	-
	-

	PIRP
	25
	75
	-
	-

	Physics
	-
	-
	-
	-

	Psychology 
	23.08
	69.23
	-
	7.69



	Have you lost access to any support software that was previously provided through your Disabled Students’ Allowance (DSA)? (think about spelling and grammar support, generative AI software, reading support software)

	Study Status
	% of respondents by study status (61 responses)

	
	Yes
	No
	I don’t know
	Prefer not to say

	Full time
	13.33
	61.67
	21.67
	3.33

	Part time
	-
	-
	100
	-



	Have you lost access to any support software that was previously provided through your Disabled Students’ Allowance (DSA)? (think about spelling and grammar support, generative AI software, reading support software)

	Commute Status
	% of respondents by commute status (61 responses)

	
	Yes
	No
	I don’t know
	Prefer not to say

	Commuter
	14.28
	42.86
	35.71
	7.14

	Non-commuter
	12.76
	65.96
	19.15
	2.13



This subsequent two questions below should have been logic skipped for respondents who answered yes in the previous question. We have removed responses of students who answered ‘No’, ‘I don’t know’, or ‘Prefer not to say’ and adjusted the tables accordingly. All students who lost software are studying full time.

	Were you informed why access to software was removed?

	% of responses (8 responses)

	Yes it was clearly explained
	Yes, but it was not clearly explained
	No
	I’m not sure

	12.50
	37.50
	37.50
	12.50



	Were you informed why access to software was removed?

	Year Group
	% of respondents by year group (8 responses)

	
	Yes it was clearly explained
	Yes, but it was not clearly explained
	No
	I’m not sure

	UG Year 2
	50
	-
	-
	50

	UG Year 3
	-
	66.67
	33.33
	-

	PGT 
	-
	66.67
	33.33
	-



	Were you informed why access to software was removed?

	Department
	% of respondents by department (8 responses)

	
	Yes it was clearly explained
	Yes, but it was not clearly explained
	No
	I’m not sure

	Economics
	-
	-
	-
	100

	Health Studies
	50
	50
	-
	-

	Media Arts
	-
	-
	-
	100

	PIRP
	-
	-
	100
	-

	Psychology
	-
	66.67
	33.33
	-



	Were you informed why access to software was removed?

	Commute status
	% of respondents by commute status (8 responses)

	
	Yes it was clearly explained
	Yes, but it was not clearly explained
	No
	I’m not sure

	Commuter
	50
	50
	-
	-

	Non-commuter
	-
	33.33
	50
	33.33



	Were you informed why access to software was removed?

	Study status
	% of respondents by study status (8 responses)

	
	Yes it was clearly explained
	Yes, but it was not clearly explained
	No
	I’m not sure

	Full time
	1.67
	8.33
	58.33
	31.67

	Part time
	-
	-
	100
	-



	Has losing access to this software impacted your studies? (please select all that apply)

	Answer 
	% of respondents 
(8 responses)

	It has made writing assignments more difficult
	75

	It has affected my confidence in written work
	50

	It has increased the time it takes me to complete tasks
	50

	It has not affected my studies
	-

	Other (please specify)
	-




	Have you had to pay for software to access similar support?

	Overall % of respondents (8 responses)

	Yes
	No

	50
	50



	Have you had to pay for software to access similar support?

	Year Group
	% of respondents by year group (8 responses)

	
	Yes
	No

	UG Year 2
	100
	-

	UG Year 3
	33.33
	66.67

	PGT
	33.33
	66.67



	Have you had to pay for software to access similar support?

	Department
	% of respondents by department (8 responses)

	
	Yes
	No

	Economics
	100
	-

	Health Studies
	100
	-

	Media Arts
	-
	100

	PIRP
	-
	100

	Psychology
	33.33
	66.67



	Have you had to pay for software to access similar support?

	Commute Status
	% of respondents by commute status (8 responses)

	
	Yes
	No

	Commuter
	100
	-

	Non-commuter
	33.33
	66.67



	Have you had to pay for software to access similar support?

	Commute Status
	% of respondents by study status (8 responses)

	
	Yes
	No

	Full time
	50
	50

	Part time
	-
	-



Four students discussed their experience with paying for similar software, and their comments are shared below: 

In the spring I bought software to help read essays for my degree without losing focus, something that was meant to be included in my DSA but I didnt have access to log in.

apps like grammerly I now have to pay for.

I have not paid myself to get it back because it is too expensive and I cannot justify it.

I do pay for software anyway because as a dns student It's hugely helpful for learning where reasonable adjustments, departmental support and 1-1 help can't support me.





Artificial Intelligence (All Students): 

	Do you use AI software to support you in your studies?

	% of respondents (747 responses)

	Yes
	No
	Prefer not to say

	27.04
	63.86
	9.10



	Do you use AI software to support you in your studies?

	Nationality
	% of respondents by nationality (747 responses) 

	
	Yes
	No
	Prefer not to say

	UK
	23.99
	68.12
	7.89

	International EU
	41.67
	41.67
	16.66

	International outside EU
	37.36
	50.55
	12.09



	Do you use AI software to support you in your studies?

	Year Group
	% of respondents by year group (747 responses)

	
	Yes
	No
	Prefer not to say

	Foundation
	22.22
	77.78
	-

	UG Year 1
	21.98
	67.73
	10.28

	UG Year 2
	27.10
	65.81
	7.10

	UG Year 3
	30.15
	60.80
	9.04

	UG Year 4
	44.44
	44.44
	11.12

	PGT
	36.73
	51.02
	12.24

	PGR
	30.77
	61.54
	7.69



	Do you use AI software to support you in your studies?

	Year Group
	% of respondents by department (747 responses)

	
	Yes
	No
	Prefer not to say

	Biological Sciences
	31.75
	57.14
	11.11

	Business & Management
	44
	50
	6

	Classics
	5.55
	88.89
	5.55

	Computer Science
	36.11
	51.39
	12.50

	Drama, Theatre and Dance
	46.67
	6.66
	46.67

	Earth Sciences
	-
	100
	-

	Economics
	48.15
	44.44
	7.41

	Electronic Engineering
	40
	40
	20

	English
	16.67
	83.33
	-

	Geography
	17.39
	78.26
	4.35

	Health Studies
	66.67
	33.33
	-

	History
	11.76
	85.29
	2.95

	Information Security
	62.50
	12.50
	25

	Languages, Literatures and Culture
	33.33
	50
	16.67

	Law & Criminology
	19.83
	69.83
	10.34

	Mathematics 
	50
	41.67
	8.33

	Media Arts
	25.71
	68.57
	5.71

	Music
	5
	80
	15

	Physics
	44.44
	22.22
	33.33

	PIR
	21.21
	72.73
	6.06

	Psychology
	21.74
	68.48
	9.78

	Joint Honours
	16.33
	75.51
	8.16




	Do you use AI software to support you in your studies?

	Study status
	% of respondents by study status (747 responses)

	
	Yes
	No
	Prefer not to say

	Full time
	26.86
	64.04
	9.09

	Part time
	40
	50
	10



	Do you use AI software to support you in your studies?

	Commute status
	% of respondents by commute status (747 responses)

	
	Yes
	No
	Prefer not to say

	Commuter
	28.80
	58.69
	12.50

	Non-commuter
	26.46
	65.54
	7.99



Students who answered they use AI in their studies were taken to a second question to learn more about their usage. This question asked whether they pay for a subscription. 

	Do you pay for a subscription to use this software?

	% of respondents (207 responses)

	Yes
	No
	Prefer not to say

	9.18
	88.41
	2.42



	Do you pay for a subscription to use this software?

	Nationality
	% of respondents by nationality (207 responses) 

	
	Yes
	No
	Prefer not to say

	UK
	6.16
	91.09
	2.74

	International EU
	15.38
	84.62
	-

	International outside EU
	17.14
	80
	2.86



	Do you pay for a subscription to use this software?

	Year Group
	% of respondents by year group (207 responses)

	
	Yes
	No
	Prefer not to say

	Foundation
	25
	75
	-

	UG Year 1
	4.68
	93.75
	1.56

	UG Year 2
	11.90
	85.71
	2.38

	UG Year 3
	8.20
	88.52
	3.28

	UG Year 4
	-
	88.89
	11.11

	PGT
	27.78
	72.22
	-

	PGR
	-
	100
	-



The following departments had no students pay for an AI subscription: Classics, Drama Theatre and Dance, History, Earth Sciences, Electronic Engineering, Languages, Literatures and Culture, Law & Criminology, Mathematics, Media Arts, Music, Physics, and PIR. The table below presents the results for the remaining departments which have students paying a subscription.









	Do you pay for a subscription to use this software?

	Year Group
	% of respondents by department (207 responses)

	
	Yes
	No
	Prefer not to say

	Biological Sciences
	4.35
	91.30
	4.35

	Business & Management
	22.73
	77.27
	-

	Computer Science
	7.41
	85.18
	7.41

	Economics
	7.69
	92.31
	-

	English
	-
	80
	20

	Geography
	50
	50
	-

	Health Studies
	50
	50
	-

	Information Security
	40
	60
	-

	Psychology
	5
	90
	5

	Joint Honours
	12.50
	87.50
	-



	Do you pay for a subscription to use this software?

	Study status
	% of respondents by study status (207 responses)

	
	Yes
	No
	Prefer not to say

	Full time
	8.87
	88.67
	2.46

	Part time
	25
	75
	-



	Do you pay for a subscription to use this software?

	Commute status
	% of respondents by commute status (207 responses)

	
	Yes
	No
	Prefer not to say

	Commuter
	14.81
	83.33
	1.85

	Non-commuter
	7.19
	90.20
	2.61



19 students used the attached free-text comment to reveal which platforms they pay for, and we have shared their responses below: 
· ChatGPT x 7
· DSA / DNS software x 5
· Grammerly x 4
· Scholarly x 2
· Gemini x 2
· Copilot, Claude, Motion, Notembook, Microsoft, perplexity, Revisely, Study Fetch all received one response.

We asked all survey respondents to, ‘Please share any additional thoughts on how the use of AI software in academic work may be influencing students’ experiences, finances, opportunities, or sense of fairness in their studies.’ 245 students provided a response, and we have shared recurring themes in the table below alongside a selection of student comments to provide additional context. 









	Theme 
	% of respondents (245 responses)

	AI as a support tool for learning, writing, and efficiency
	35.51

	Over-Reliance on AI undermining critical thinking and academic value
	31.02

	Concerns about cheating, inequality and trust in academic integrity
	26.12

	Positive and negative effects of intentional and unintentional AI use
	21.22

	Perceived risks of AI to learning, research and future employment
	13.06

	Wider concerns about AI’s negative effects on the environment and misinformation 
	13.06

	Other / Unsure / Don’t use AI
	9.39

	AI supporting Life Skills, independence and Cost-of-Living pressures
	8.57

	AI use perceived as demotivating for hard-working students who do not use AI
	8.57

	Financial inequality creating unequal access to AI tools
	6.53

	AI use driven by departmental resource shortages, teaching gaps, and accessibility issues
	6.12

	Student support for Stronger AI regulation, detection and consequences
	5.31

	Need for clear guidance on fair and responsible AI use
	4.90

	AI is helpful / unhelpful depending on course
	4.08



The following themes received less than 10 comments from students: 
· Everyone uses it
· Concerns about staff AI use	
· AI is helpful for DSA students 	
· AI has negatively changed academic experience with course. Assignments and exams are now harder.
· Students with strong writing / grammar skills fear penalisation due to false AI claims
· Makes research more accessible 
· AI crucial for employability 
· Makes group work more difficult 
· Using AI detection software to flag AI is ironic

A lot of people are using AI now which is making it unfair on people who aren’t using it, especially when those using AI are getting better grades.

Advanced AI tools require money, so it is inherently unfair as not everyone can afford access.

AI can be useful tool but need to provide guidance for students. Students need to be better informed about the acceptable vs unacceptable use of AI (e.g. bad practice: getting AI to write your whole essay).

grammarly premium provided by DSA has helped me stress less about spelling and essays so i can focus more on completing the task.

I worry that lecturers arent getting a fair representation of how people are actually doing as many struggling with work are just using ai.

I think that more ways to hold students accountable for the use of AI should be put in place. I have found it frustrating when students can only be penalised for handing in work generated with AI but not for finding all of their research/making drafts using AI as AI is largely not a trustworthy source of secondary research.

i think it may be negatively impacting some of my peers' experiences as i have noticed they've begun to rely on it much more heavily, and have began to start paying for more expensive api options.

I don't rely on AI but I use it to help me with topics that I don't understand, and I ask it to create quiz questions and flashcards to consolidate my learning. Sometimes I ask it to make summaries on lectures so I can make my own notes without the extra unecessary information from the lectures .

I think AI is a blight to academia and other students' use of AI creates an atmosphere of skepticism and distrust of everyone's work. I think it makes people who use it lazy and it completely defeats the purpose of studying for a degree. When other students use AI, it devalues the qualifications that the rest of us are actually working for. I don't think there is a place for AI in academic work in any capacity.

Timetables and Deadline Stacking: 

	Does your timetable or deadline stacking have an impact on your ability to undertake part-time work while studying?

	Overall % of respondents (732 responses)

	Yes
	No

	67.76
	32.24



	Does your timetable or deadline stacking have an impact on your ability to undertake part-time work while studying?

	Nationality
	% of respondents by nationality (732 responses)

	
	Yes
	No

	UK
	69.52
	30.48

	International EU
	60
	40

	International outside EU
	61.36
	38.64



	Does your timetable or deadline stacking have an impact on your ability to undertake part-time work while studying?

	Year Group
	% of respondents by year group (732 responses)

	
	Yes
	No

	Foundation
	55.56
	44.44

	UG Year 1
	65.82
	34.18

	UG Year 2
	72.37
	27.63

	UG Year 3
	74.49
	25.51

	UG Year 4
	73.68
	26.32

	PGT
	58.33
	41.67

	PGR
	29.17
	70.83


	


	Does your timetable or deadline stacking have an impact on your ability to undertake part-time work while studying?

	% of survey respondents by department (732 responses)

	Department
	Yes
	No
	Department
	Yes
	No

	Biological Sciences
	65.08
	34.92
	History
	61.76
	38.24

	Business & Management
	68
	32
	Information Security
	62.50
	37.50

	Classics
	66.67
	33.33
	Languages, Lit & Culture
	66.67
	33.33

	Computer Science
	83.10
	16.90
	Law & Criminology
	72.07
	27.93

	Drama, Theatre & Dance
	64.28
	35.72
	Mathematics 
	66.66
	33.33

	Earth Sciences
	90
	10
	Media Arts
	45.71
	54.29

	Economics
	62.96
	37.04
	Music
	63.16
	36.84

	Electronic Engineering
	70
	30
	Physics
	77.78
	22.22

	English
	71.43
	28.57
	PIR
	65.62
	34.38

	Geography
	71.43
	28.57
	Psychology
	65.56
	34.44

	Health Studies
	66.67
	33.33
	Joint Honours
	61.22
	38.78



	Does your timetable or deadline stacking have an impact on your ability to undertake part-time work while studying?

	Study Status
	% of respondents by study status (732 responses)

	
	Yes
	No

	Full time
	68.01
	31.99

	Part time
	50
	50



	Does your timetable or deadline stacking have an impact on your ability to undertake part-time work while studying?

	Commute Status
	% of respondents by commute status (732 responses)

	
	Yes
	No

	Commuter
	60.89
	39.11

	Non-commuter
	69.98
	30.02



	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	% of respondents (732 responses)

	Yes
	No
	Unsure

	81.97
	5.46
	12.57



	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	Nationality
	% of respondents by nationality (732 responses) 

	
	Yes
	No
	Unsure

	UK
	83.73
	5.14
	11.13

	International EU
	78.33
	5
	16.67

	International outside EU
	72.73
	5.14
	11.13








	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	Year Group
	% of respondents by year group (732 responses)

	
	Yes
	No
	Unsure

	Foundation
	77.78
	11.11
	11.11

	UG Year 1
	81.45
	4.72
	13.82

	UG Year 2
	87.50
	4.60
	7.89

	UG Year 3
	88.78
	2.55
	8.67

	UG Year 4
	78.95
	5.26
	15.79

	PGT
	66.67
	16.66
	16.66

	PGR
	33.33
	16.67
	50



	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	Study status
	% of respondents by study status (732 responses)

	
	Yes
	No
	Unsure

	Full time
	82.41
	5.40
	12.19

	Part time
	50
	10
	40



	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	Commute status
	% of respondents by commute status (732 responses)

	
	Yes
	No
	Unsure

	Commuter
	79.33
	7.82
	12.85

	Non-commuter
	82.82
	4.70
	12.48
























	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	Department
	% of respondents by department (732 responses)

	
	Yes
	No
	Unsure

	Biological Sciences
	84.13
	-
	15.87

	Business & Management
	66
	4
	30

	Classics
	77.78
	5.55
	16.67

	Computer Science
	80.28
	11.27
	8.45

	Drama, Theatre & Dance
	92.86
	-
	7.14

	Earth Sciences
	80
	-
	20

	Economics
	85.18
	7.41
	7.41

	Electronic Engineering
	100
	-
	-

	English
	82.14
	-
	17.86

	Geography
	76.19
	14.28
	9.52

	Health Studies
	66.67
	-
	33.33

	History
	79.41
	8.82
	11.77

	Information Security
	50
	25
	25

	Languages, Literature and Culture
	61.11
	5.56
	33.33

	Law & Criminology
	90.99
	3.60
	5.41

	Mathematics 
	91.67
	8.33
	-

	Media Arts
	85.71
	5.71
	8.57

	Music
	78.95
	5.26
	15.79

	Physics
	77.78
	11.11
	11.11

	PIR
	87.50
	3.12
	9.38

	Psychology
	80
	6.67
	13.33

	Joint Honours
	85.71
	4.08
	10.21



	Would more student friendly timetables and spread-out assessment schedules have a positive impact on the following: (please select all that apply)

	Answer 
	% of respondents (732 responses)

	Studying
	84.84

	Submitting Assignments on time
	71.31

	Attending lectures, seminars or labs
	68.99

	Socialising with friends / family
	62.16

	Going to work 
	61.89

	Applying for jobs
	58.33

	Attending SU / University events
	40.85

	Playing sports
	33.33

	Volunteering
	31.01

	Attending SU student group activities 
	29.64

	Other (please specify)
	3.01











22 survey respondents selected ‘Other’, and added their own response shared below alongside their listed examples: 
· Not Applicable / PG x 7
· Can’t attend society training / events x 2
· Improved PhD timeline
· Happy with timetable 
· Unsure / Don’t know 
· Would help manage disability 
· Would help manage other responsibilities outside of studying x 2
· Improved mental health 
· Time for extracurriculars (gaming / gym) x 2
· Would prefer work done in other areas

My timetable is highly intensive within just two days: Monday and Tuesday. I work on the weekends and so I struggle to meet my deadlines and furthermore I find myself way too tired to even consider partaking in any socials. I go to uni and then come back to rest which minimises my time with my family also.

Timetables could be released more promptly to allow for planning of home responsibilities.

It would be nice to have a much clearer option for PhD students in terms of timeline - I know everyone's PhD is different, but it would be nice to have a 'typical' timeline to follow.

	Would less or no classes on Wednesday afternoons help you get a part-time job?

	% of respondents (732 responses)

	Yes
	No
	N/A I already have a job

	46.31
	25.82
	27.87



	Would less or no classes on Wednesday afternoons help you get a part-time job?

	Nationality
	% of respondents by nationality (732 responses) 

	
	Yes
	No
	N/A

	UK
	45.03
	24.48
	30.48

	International EU
	43.33
	33.33
	23.33

	International outside EU
	56.82
	29.54
	13.64



	Would less or no classes on Wednesday afternoons help you get a part-time job?

	Year Group
	% of respondents by year group (732 responses)

	
	Yes
	No
	N/A

	Foundation
	50
	33.33
	16.67

	UG Year 1
	55.27
	24.36
	20.36

	UG Year 2
	44.74
	20.39
	34.87

	UG Year 3
	40.31
	26.02
	33.67

	UG Year 4
	36.84
	26.31
	36.84

	PGT
	47.92
	33.33
	18.75

	PGR
	4.17
	54.17
	41.66






	Would less or no classes on Wednesday afternoons help you get a part-time job?

	Study status
	% of respondents by study status (732 responses)

	
	Yes
	No
	N/A

	Full time
	46.81
	25.76
	27.42

	Part time
	10
	30
	60



	Would less or no classes on Wednesday afternoons help you get a part-time job?

	Commute status
	% of respondents by commute status (732 responses)

	
	Yes
	No
	N/A

	Commuter
	39.11
	24.58
	36.31

	Non-commuter
	48.64
	26.22
	25.13



	Would an earlier release of timetables and assessment dates before the start of the academic year have a positive impact on your academic experience and ability to undertake part-time work while studying.

	Department
	% of respondents by department (732 responses)

	
	Yes
	No
	N/A

	Biological Sciences
	39.68
	38.09
	22.22

	Business & Management
	54
	24
	22

	Classics
	44.44
	27.78
	27.78

	Computer Science
	57.75
	16.90
	25.35

	Drama, Theatre & Dance
	35.71
	21.43
	42.86

	Earth Sciences
	40
	30
	30

	Economics
	48.15
	14.81
	37.04

	Electronic Engineering
	80
	20
	-

	English
	42.86
	32.14
	25

	Geography
	42.86
	14.28
	42.86

	Health Studies
	33.33
	66.67
	-

	History
	50
	23.53
	26.47

	Information Security
	25
	75
	-

	Languages, Literature and Culture
	50
	33.33
	16.67

	Law & Criminology
	41.44
	25.22
	33.33

	Mathematics 
	66.67
	8.33
	25

	Media Arts
	54.28
	28.57
	17.14

	Music
	42.10
	31.58
	26.31

	Physics
	33.33
	22.22
	44.44

	PIR
	43.75
	31.25
	25

	Psychology
	41.11
	27.78
	31.11

	Joint Honours
	46.94
	16.33
	36.73



Cost-of-living and Campus Facilities 

	Would you pay to have a guaranteed spot on one of the Egham campus car parks?

	% of respondents (728 responses)

	Yes
	No
	N/A I do not drive to campus

	16.21
	15.66
	68.13






When you remove the N/A results, 232 students remain and, within that group, 50.86 per cent would pay for a guaranteed spot on campus. Below is the percentage result for each of the demographic breakdowns who answered yes: 

· 52.35 per cent of UK students
· 43.48 per cent of international EU students
· 44.44 per cent of international outside EU students
· 75 per cent of Foundation students
· 51.48 per cent of undergraduate year one to four students (it was around 50 per cent for each year group)
· 55.56 per cent of postgraduate taught students
· 23.08 per cent of postgraduate research students
· 51.54 per cent of full-time students
· 20 per cent of part-time students
· 60.53 per cent of commuter students
· 46.15 per cent of campus students

	Would you pay for an annual car park pass at one of the Runnymede car parks near the Egham campus?

	% of respondents (728 responses)

	Yes
	No
	N/A I do not drive to campus

	10.03
	21.84
	68.13



	The SU and University are launching Community Cupboards. What would you like the Community Cupboards to be stocked with? (please select all that apply)

	Answer 
	% of respondents 
(728 responses)

	Pasta, rice or noodles
	70.88

	Toiletries (e.g. toothpaste, soap, shampoo)
	62.23

	Breakfast items (cereal, porridge oats)
	58.24

	Tinned food (e.g. soups, vegetables, beans, fruit)
	52.75

	Hot drinks (e.g. coffee, tea, hot chocolate)
	50

	Cleaning products
	48.35

	Long-life milk or dairy alternatives
	42.17

	Sauces and condiments
	29.95

	Baby supplies (e.g. formula, nappies, wet wipes, baby food)
	11.95

	Other (please specify)
	4.81



35 students selected ‘Other’, and the list below presents the responses and categories students listed in the attached comment box: 
· 
· Sanitary products x 10
· Unsure x 4
· Tinned food x 2
· Healthy food x 2
· Eggs x 2
· Bread x 2
· Rice x 2
· Snacks x 2
· Vegan / Vegetarian options 
· Toiletries 
· Gluten free products
· Dairy free products
· Water


	Do you know where to access free period products on campus?

	Overall % of respondents (728 responses)

	Yes
	No

	50.27
	49.73



	Do you know where to access free period products on campus?

	Nationality
	% of respondents by nationality (728 responses)

	
	Yes
	No

	UK
	49.74
	50.26

	International EU
	62.07
	37.93

	International outside EU
	45.97
	54.03



	Do you know where to access free period products on campus?

	Year Group
	% of respondents by year group (728 responses)

	
	Yes
	No

	Foundation
	27.78
	72.22

	UG Year 1
	37.13
	62.87

	UG Year 2
	63.16
	36.84

	UG Year 3
	61.23
	38.77

	UG Year 4
	52.63
	47.37

	PGT
	40.42
	59.58

	PGR
	62.50
	37.50



Foundation, Undergraduate Year One and PGT students had the least knowledge about where to access free period products. 

	Do you know where to access free period products on campus?

	Study Status
	% of respondents by study status (728 responses)

	
	Yes
	No

	Full time (718)
	50
	50

	Part time (10)
	70
	30



	Do you know where to access free period products on campus?

	Commute Status
	% of respondents by commute status (728 responses)

	
	Yes
	No

	Commuter
	50
	50

	Non-commuter
	50.36
	49.64



	Do you use the free period products provided to students and staff on campus?

	% of responses (728 responses)

	Yes
	No
	Prefer not to say
	N/A this does not apply to me

	29.53
	45.33
	4.12
	21.02



	Do you use the free period products provided to students and staff on campus?

	Nationality
	% of respondents by nationality (728 responses)

	
	Yes
	No
	Prefer not to say
	NA

	UK
	27.79
	45.28
	3.94
	22.98

	International EU
	44.83
	36.21
	5.17
	13.79

	International outside EU
	31.03
	51.72
	4.60
	12.64








	Do you use the free period products provided to students and staff on campus?

	Year Group
	% of respondents by year group (728 responses)

	
	Yes
	No
	Prefer not to say
	NA

	Foundation
	11.11
	44.44
	5.55
	38.89

	UG Year 1
	21.69
	54.04
	4.78
	19.48

	UG Year 2
	38.81
	42.10
	3.29
	15.79

	UG Year 3
	35.20
	38.77
	2.55
	23.47

	UG Year 4
	36.84
	26.31
	5.26
	31.58

	PGT 
	23.40
	46.81
	4.25
	25.53

	PGR
	33.33
	33.33
	12.50
	20.83



	Do you use the free period products provided to students and staff on campus?

	Commute status
	% of respondents by study status (728 responses)

	
	Yes
	No
	Prefer not to say
	NA

	Full time
	29.66
	45.54
	4.18
	20.61

	Part time
	20
	30
	-
	50



	Do you use the free period products provided to students and staff on campus?

	Commute status
	% of respondents by commute status (728 responses)

	
	Yes
	No
	Prefer not to say
	NA

	Commuter
	26.97
	39.89
	5.06
	28.09

	Non-commuter
	30.36
	47.09
	3.82
	18.73



	Why do you not use the free period products provided on campus? (please tick all that apply)

	Answer 
	% of respondents 
(329 responses)

	I prefer my own non-reusable products
	28.88

	Other (please specify)
	28.57

	I do not need these products
	17.33

	The products available are unsuitable (e.g. absorbency, size, allergies)
	15.81

	Out of stock when I need them
	15.20

	I prefer my own reusable products
	9.12

	Not accessible
	6.08



94 students selected ‘Other’, and the table below presents the recurring themes found in the student comments.











	Theme 
	% of respondents (94 responses)

	Didn’t know about them
	63.83

	Don’t know where they are located
	17.02

	Have own products / prefer own products
	4.25

	Not had period while studying 
	3.19

	Run out / people take the whole box
	2.12

	Bad quality product
	2.12

	Forget they are available 
	2.12

	Never seen them on campus
	2.12

	Don’t use campus toilets
	2.12

	Other students need them more
	2.12



Themes which received only one comment are shared below: 
· Allergies 
· Have used them 
· Heavy periods 
· Biological male doesn’t need them 
· Not available in bulk

	How satisfied are you with the provided products?

	% of respondents (215 responses)

	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	28.84
	53.95
	12.56
	4.65
	-



82.79 per cent of respondents were satisfied to an extent (very satisfied and satisfied) with their experience using the provided period products on campus. 
	How satisfied are you with the provided products?

	Nationality
	% of survey respondents by nationality (215 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	UK
	29.63
	55.55
	9.88
	4.94
	-

	International EU
	30.77
	42.31
	23.08
	3.85
	-

	International outside EU
	22.22
	55.55
	18.52
	3.70
	-



	How satisfied are you with the provided products?

	Year Group
	% of survey respondents by year group (215 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Foundation
	-
	100
	-
	-
	-

	UG Year 1
	30.51
	52.54
	16.95
	-
	-

	UG Year 2
	33.90
	50.85
	13.56
	1.69
	-

	UG Year 3
	27.54
	53.62
	8.69
	10.14
	-

	UG Year 4
	14.25
	85.72
	-
	-
	-

	PGT
	27.27
	63.64
	9.09
	-
	-

	PGR
	12.50
	37.50
	25
	25
	-






	How satisfied are you with the provided products?

	Study status
	% of survey respondents by study status (215 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Full time
	28.64
	53.99
	12.68
	4.69
	-

	Part time
	50
	50
	-
	-
	-



	How satisfied are you with the provided products?

	Commuter status
	% of survey respondents by commute status (215 responses)

	
	Very satisfied
	Satisfied
	Neutral
	Unsatisfied
	Very unsatisfied

	Commuter
	31.25
	56.25
	10.42
	2.08
	-

	Non-commuter
	28.14
	53.29
	13.17
	5.39
	-



We asked students to explain their ratings in more detail and 77 students provided a response to the free-text box. The table below presents the common themes discussed in the comments, and a selection of student responses have been shared beneath. 

	Theme 
	% of respondents (77 responses)

	General satisfaction with products
	32.47

	Products are not always available / well-stocked
	25.97

	Products are available / well-stocked
	24.67

	Would like more variety (e.g. for heavier flow)
	14.28

	Tampons are available but not pads
	10.39

	Like the product brand
	6.49

	Brand is good quality 
	6.49

	Wants better advertising / signposting of locations
	3.90

	Likes that brand is sustainable
	3.90



The remaining comments also highlighted the following: 
· Some students have allergies to products
· Would like them stocked at more campus locations
· Helps with the cost-of-living crisis 
· Student unsure if they should use them / others might need them more
· Would like a whole box to take away 
· Period products should always be free
· Doesn’t like cardboard applicator

Would be good to also have large size pads for heavier flow.

They're good when they are there, but sometimes there are no products which can be frustrating.

They are in places where they are very visible and they are always stocked and of a good quality.

There could be clearer signposting and refilled more regularly in the library spaces
 
There could be more around campus but it is great that we have it

The pads disappear quite quickly and as someone who can’t use tampons that can be a bit annoying but I’m really glad that the period products are there it’s very helpful.

It’s 50/50 as to whether or not a bathroom will have them. Sometimes I’ve struggled because I couldn’t find anything 

It’s very helpful to have free period products, especially when money is tight

I'm happy that the university does this, but it would be cool if it were advertised more!

Final Thoughts: Expectations vs Reality 
	Thinking about your expectations before starting your course, how have the following costs compared to what you expected?

	Expense
	% of survey respondents (718 responses)

	
	Much cheaper than expected
	Slightly cheaper than expected
	About what I expected
	Slightly more expensive than expected
	Much more expensive than expected
	N/A I don’t personally pay for this

	Accommodation 
	0.70
	1.95
	16.02
	29.11
	40.11
	12.12

	Utilities
	0.70
	4.74
	26.60
	27.44
	21.31
	19.22

	Travel and transport
	1.11
	5.57
	28.83
	30.22
	28.97
	5.29

	Food and household goods
	0.28
	3.20
	26.60
	37.60
	27.44
	4.87

	Course materials and textbooks
	4.74
	6.13
	31.62
	16.99
	19.92
	20.61

	Additional education costs (e.g. field trips, printing)
	2.23
	3.90
	33.85
	23.12
	12.81
	24.09

	Social activities & entertainment
	0.28
	2.51
	24.37
	37.47
	29.81
	5.57

	Overall cost of university life
	0.56
	0.97
	12.53
	40.53
	44.71
	0.70



· 69.27 per cent of respondents felt that accommodation was slightly or much more expensive than what they expected. 
· 48.82 per cent of respondents felt that utilities was slightly or much more expensive than what they expected.
· 59.25 per cent of respondents felt that travel and transport was slightly or much more expensive than what they expected.
· 65.09 per cent of respondents felt that food and household goods were slightly or much more expensive than what they expected.
· 36.86 per cent of respondents felt that course materials and textbooks35.86 were slightly or much more expensive than what they expected.
· 35.89 per cent of respondents felt that additional education costs were slightly or much more expensive than what they expected.
· 67.23 per cent of respondents felt that social activities and entertainment were slightly or much more expensive than what they expected.
· 85.26 per cent of respondents felt that the overall cost of university life was slightly or much more expensive than what they expected.

Finally, we asked students, ‘Please use this space to tell us anything else you would like to discuss about your experience with the cost-of-living crisis while studying at Royal Holloway’, and 99 students responded to the question. The table below shares the recurring issues raised by students, and we have included a selection of responses to elaborate further on these themes and their experience while studying at Royal Holloway.

	Theme 
	% of respondents (99 responses)

	Finance gaps (e.g. maintenance loan not enough, more support)
	23.23

	Private rent in local area is expensive
	18.18

	Poor mental health / wellbeing
	15.15

	Work – study – social conflicts
	11.11

	Has a job while studying
	10.10

	Food expenses are high
	10.10

	General comment about high expenses 
	10.10

	University accommodation expensive
	9.09

	SU Shop is expensive
	8.08

	Local transport is expensive
	8.08

	Skipping meals / reducing food purchases
	7.07

	SU late-night events are expensive / doesn’t go out
	7.07

	No parental / family support
	7.07

	Reduced socialisation with friends 
	6.06

	Commuting costs are expensive
	5.05

	Want cheaper and more varied events / club nights
	5.05

	Negative impact on studying
	5.05



Comments which received less than five are listed below in no particular order:
· International students experience financial barriers
· Disabled students experience financial barriers 
· Unclear about eligibility for loans and support grants
· No longer considering postgraduate study
· Utilities are expensive
· Reduced engagement with Students’ Union student groups
· Participates in events but doesn’t spend money out
· Can’t get a job
· Skipping classes or extracurricular activities for studies
· Wants cheaper food options or discounts on campus
· SU deals and discounts help (e.g. meal deals, packhorse deals and GIAG)
· Want more University accommodation for continuing students
· Free fruit and other University initiatives help

To all intents and purposes, the cost of living crisis has resulted in a University experience (which, although in my case is mostly positive), that is clouded by the realisation that you almost always end up paying extortionate prices for even the most basic things (ie buying a lunch on campus). This means that money that could otherwise be saved (ie for future rent, and for other future plans eg travelling, socialising) has to be spent in the present in order to be able to afford even the most basic of items.

I’ve dropped to one to two meals a day to save money

They should increase the discount percentage of the food being served in the cafeteria. Like 20% discount isn’t enough for catered hall students and some much money gets taken out of our weekly package and there isn’t enough for the rest of the week.

The stress of finances is definitely impacting my studies, I've dropped a month behind on my course. Since I've found so much university financial support is based on your parents' income, I struggle to find help I'm eligible for as someone who doesn't receive help from parents but also doesn't qualify as an estranged student to SFE.

The loss of medicine and free events is a significant reason for me engaging less in the SU, even with free SU nights as everything is too busy and expensive. Also the meal deals in the SU are more expensive for vegan meals which feels unfair.

The constantly increasing rent year on year is exploitative and absurd alongside travel costs which prevent me form accessing 'free' stuff because the travel costs an arm and a leg. Because I am autistic I also find that having a job while studying would be unnatainable but I know for my MA I will have to work as I will not be able to rely on such a tiny loan to live.

RHUL offers bursaries for household incomes of under £25,000 and £25,000-£30,000 I am entitled to the second one worth £500 but don’t receive this until april - practically at the end of the year? I appreciate the financial support but don't understand how a payment at the end of the year is meant to support me during my studies.

More compact timetables would allow students to more easily work a part time job to help with the rising cost of living and would reduce the cost of travelling for commuting students as fewer trips to uni would be needed.

It has made be feel so pathetically desparate and stupid. I am constantly ashamed of my spending despite having no reason to. More of my maintanence goes to rent in crappy halls then never get attended to than to my food bills, and it is making me miserable. I am returning to poverty of my childhood and it makes every day traumatic again, which greatly impedes on my ability to engage with my studies.

i miss meds because it gave an oppurtunity to go out with friends without having to pay for entry, the SU shop is way too expensive- i do appreciate the fresh fruit given to us and do take advantage of that, however i think the email acting like it was going to save us from financial stress was a bit of a joke

I just wish i could get more help from student finance. Or i could get another loan. i cant keep skipping lectures and seminars to take on more shifts cause im here for university, and its the one thing im missing out on. I've had to skip meals before, wake up later on purpose so i dont eat breakfast and i can have more food saved up. I fill my laundry basket as much as possible so that i dont have to spend so much money on washing up. its terrible and i know i can be good at studying cause i managed to do so well in the weeks where i was good financially last year. whenever im in a struggle, its like this. i dont know how long i can do this for.



I am grateful for my place at Royal Holloway but saddened that I do not get to experience student life in the same way that others do. I miss out on social events, clubs and societies, even sometimes lectures because I am physically unable to miss work. I pay for everything alone and I am proud of that, but it is exhausting mentally and physically.

I am from a low income household so I knew it would be tough however my social life has been immensely impacted.

Due to the cost-of-living crisis, I am often forced to choose between socialising with my friend or afford my rent (by working part time).

During my foundation I struggled greatly with money as my accommodation (Founders single room) cost more than I had in SFE maintenance since I get the minimum loan, I ended up in overdraft to pay rent. This year however I slightly more stable having moved to Penrose and obtaining a part time job.

Next Steps: 

This analysis has been shard with Students’ Union and University stakeholders as well as the full Sabbatical Officer Team. The Students’ Union already ran a UCAS benchmarking exercise which compared the provision of University and Students’ Union financial support and services with our UCAS competitors and their students’ unions. This survey and the results of that exercise will help formulate a comprehensive list of impactful recommendations which will address ways the University and Students’ Union can help current and prospective Royal Holloway students during the cost-of-living crisis. 
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