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Some of the key skills you 
will develop:
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Students’ Union Advice Centre 

Email us at advice@su.rhul.ac.uk 

See online advice at www.su.rhul.ac.uk/advice 

University Wellbeing - The team are not a crisis service but do provide mental healthcare to students who require support. 



Validation Meetings School Education 
Committee

School Boards Education Executive

To consider proposals of courses and 
explore the validity of the stated 
aims and learning outcomes of 
courses.

Contributes to the development of a 
School UG/ PGT education/learning 
and teaching strategy/education 
plan and policies for excellence in 
teaching.

The School Board invite is to all staff 
in the school and discusses matters 
relating to teaching, research and 
other relevant activities in the 
School or university.

Acts as a ‘cabinet’ for the Vice-
President Education. It’s made up of 
School Reps and Community Officers 
who can hold the VP Education to 
account, support the campaigns 
within their agenda and provide 
feedback on their work. 

To make recommendations on the 
approval or re-consideration of 
proposals to the School Education 
Committee.

Drives initiatives in teaching and 
learning in the School, which may 
emerge within the School or from 
university and liaising as appropriate 
with internal university services and 
external networks.

School Reps may have the option to 
present or just attend, this might 
vary across the schools.

It meets 4 times per year to discuss 
issues related to teaching, 
assessment and resource provision, 
with the ultimate aim of improving 
the academic experience of students 
at Royal Holloway. 

Academic Quality & Policy Office 
(AQPO) ask for a student 
representative and the relevant 
School Reps are the first to be 
invited.

The committee runs three times a 
year. The School Rep has a standing 
item on the School Education 
Committee.

Meets three times a year and the 
School Rep is invited to attend.

You’ll have the chance to update 
others on your work, raise any 
School issues you may have and to 
engage in conversations about 
education at the University. 

They take place on more of an 
ad-hoc basis and not a set amount 
of meetings in a year. 

To consider any matters raised by 
the School Student Representative.

It’s a good opportunity to get your 
voices heard at School level.

There will also be an opportunity to 
hear from the SU about any work 
being done that may involve School 
Reps.







Course Reps and Senior Couse Reps attend the SSAM meeting for their department and level of study at least once per term and 
identified key members of staff should also be present. 

Course Reps and Senior Course Reps should speak to students ahead of the meeting to gather any feedback they have that they would 
like to raise. Senior Course Reps in each department will then gather all feedback raised. 

Senior Course Reps will send all feedback to an identified member of staff (secretary) at least two weeks ahead of the meeting who 
will add each piece of feedback onto the agenda for the meeting. The secretary should invite all attendees (Course Reps, Senior 
Course Reps, and staff) with plenty of notice and circulate important details such as time, date, and location along with the agenda.

At Undergraduate and Postgraduate Taught levels of study, one Senior Course Rep will chair the meeting and they will go through each 
agenda point and invite attendees to discuss the issue and identify solutions which will then be recorded in the ‘action log’. 

These logs are a live document which are to be hosted in an individual department MS Teams channel which will be accessible to all 
reps and relevant staff in that department and level of study.  They should be updated regularly and it’s reps’ responsibility to close 
the feedback loop.
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https://www.microsoft.com
/en-gb/microsoft-
365/online-surveys-polls-
quizzes 

https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
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• Find My Rep 

https://www.su.rhul.ac.uk/voice/academicreps/students/findmyrep/
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https://www.royalholloway.ac.uk/research-and-teaching/departments-and-schools/
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