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✓Excellent communication skills

✓An ability to listen and effectively 
represent students’ views

✓A basic understanding of education 
policy issues

✓A commitment to diversity, equality 
and inclusion

✓Strong relationships with students, 
University staff and the Students’ 
Union

Some of the key skills you 
will develop:

➢Teamwork

➢Leadership

➢Strategic thinking

➢Decision making

➢Problem solving

➢Delegation
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Students’ Union Advice Centre 

Email us at advice@su.rhul.ac.uk 

See online advice at www.su.rhul.ac.uk/advice 

University Wellbeing - The team are not a crisis service but do provide mental healthcare to students who require support. 

• Main contact- wellbeing@royalholloway.ac.uk 

• Term-time drop-ins available – see the student intranet for joining information 

• Counselling service – counselling@royalholloway.ac.uk 

• Mental Health practitioners – mentalhealth@royalholloway.ac.uk 

• Disability and Neurodiversity Support service- disability-dyslexia@royalholloway.ac.uk 

• Financial Wellbeing team – moneymatters@royalholloway.ac.uk 

• Multifaith Chaplaincy – chaplaincy@royalholloway.ac.uk 

• International Advice team- internationaladvice@royalholloway.ac.uk 

• Careers Service – careers@royalholloway.ac.uk   
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https://www.su.rhul.ac.uk/voice/academicreps/reps/
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PHOTO SLIDE WITH TEXT

‘Your Impact’ and ‘Rep of the Month’ are great 
ways to shout about your achievements as a rep.

If there is something you have done that you want 
to share with the SU then you can add a ‘your 

impact’ submission to let us know. 

Each month, the submissions will be reviewed and 
the VP Education will select someone to be 

recognised as Rep of the Month based off the 
your impact submissions we receive.  

Rep of the Month winners will have a Q&A with 
VP Education and they will get their own news 
article on the SU website as well as a section 

dedicated to them in the monthly rep newsletter.

Rep BBQ and End of Year Awards – new for 2024

If you have attended, or sent apologies for, at least 3 
SSAM’s over the year, you will receive a certificate to 
celebrate your work over the year and a burger and 

drink on the SU!
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https://www.microsoft.com
/en-gb/microsoft-
365/online-surveys-polls-
quizzes 

https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes
https://www.microsoft.com/en-gb/microsoft-365/online-surveys-polls-quizzes


Collect feedback 
from students

Share with Senior 
Course Reps and 
department staff 

and identify a 
solution

If the issue 
impacts the 

whole school, 
share with School 

Rep

School Rep will 
share with VP 
Education & 

Student Voice 
Team at the SU

Issue can be 
escalated to 
University if 

necessary but if 
not, a solution 

will be identified 

Issue is acted 
upon, change is 
made and you 

feedback solution 
to impacted 

students
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Reps gather 
feedback from 

students

Reps ensure 
something is 

done to create 
positive 
change

Reps tell 
students what 

has been 
done with 

their feedback
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• Find My Rep 

https://www.su.rhul.ac.uk/voice/academicreps/students/findmyrep/
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“I cannot access all of the books that I need to for the 
module through the library system. It would be great if 

the department could find a way to give us access to 
them.”

- in person conversation



“My lecturer for the module doesn’t upload the slides to 
Moodle so I am unable to prepare for my lecture fully.”

- online form



“My lecturer has not returned the results from my work 
yet and it has been over a month.”

- your personal experience



“We are struggling to understand the content and where 
to access the resources for our module. It is starting to 

affect my understanding of my whole course.”

- Email from student 
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Before During After 
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